OBLLME YCJ10BUA

GENERAL TERMS AND CONDITIONS

YTBEP>XXZIEHO / APPROVED

1. COEPA NMPUMEHEHHKA

1.1. Bce oTHOWeHUA KU caefku Mexay baHkoMm u
Knuerntom no nosogy CyeTtoe KnuenTa B BaHke
perynnpytotca HAcToAWmMMKU OBLLMMIK YCIIOBUAMM.
HacToswme ObLimne Yycnosma TaKKe NMPUMEHAKTCA K
APYrvM OTHOLLEHMAM U cAefNkam Mexay baHkom u
KnueHTOM, ecnin CTOPOHbI JOFOBOPUANCL 06 3TOM B

NUCbMEHHOW dopMe.

1.2. HactosAwue ObLme ycnoBua NpUMEHAKTCA
TOMbKO B TOM 4ACTH, B KOTOPOM He NpoTUMBOpeydT
WMHbIM cornaweHnam mexay bankom u KnueHTom
MW CNEeLManbHbIM - YCIOBUAM, MPUMEHUMBIM K
onpefesieHHbIM  ycnyraM,  NpeAoCcTaB/IfSEMbIM
BaHKOM, 30 MCK/OYEHWEM YCTAHOBJSIEHWA HOBbIX
KOMWCCHH, BBOAWMbIX BAOHKOM B pAMKOX OKO3QHMA
KnueHTam ycnyr no 6AHKOBCKOMY 0BCIYXKMBAHMIO.
Takne BHOBb YCTAHOBJ/IEHHbIE KOMWUCCUM CYUTAIOTCA
NpUMeHUMbIMK KO BCceM KnneHTam baHka, BKoyas
KnueHTos, 0b6CNYXu1BaHHe KOTOpbIX
TapUPULMPYETCA HAO OCHOBAHMK MHbIX COMALLEHKIM
WK CNEeuranbHbIX

l:]CJ'IOBMﬁ, NPUMEHUMBIX K

onpegeneHHbIM ycnyram.

leHepanbHbi grpektop MHI BAHK (EBPA3KA) AO /

General Director ING BANK (EURASIA) JSC

11.03.2026

1. COPE OF APPLICATION

1.1. Allrelations and transactions arising between
the Bank and the Customer in connection with the
Customer’s accounts held with the Bank shall be
subject to these General Terms and Conditions.
These General Terms and Conditions shall also
apply to other relations and transactions
between the Bank and the Customer if the

parties so agree in writing.

1.2. These General Terms and Conditions shall
only apply to the extent not contradicting to other
agreements between the Bank and the Customer
or special terms and conditions relating to the
specific services rendered by the Bank, excluding
any new fees, established by the Bank in frames of
banking services provided to Customers Such
newly established fees

are applied to all

Customers, including Customers, serviced
according to other agreements between the Bank
and the Customer or special terms and conditions
relating to the specific services rendered by the

Bank.



2. OTKPbITUE U BEAEHUE CHETOB

2.1. baHk npepoctaBnAeT  KiWeHTY  CNMCOK
AOKYMEHTOB, HEOH6XOAMMBIX 18 OTKpbITUA CueTa B
COOTBETCTBMHU c [encTByIoWmnM

30KOHOAATENbLCTBOM U TpESOBGHMHMM banka.

2.2. BaHk oTkpbiBaeT KnneHTy CyeT npu ycnosuu
NpeAOCTAB/IEHUA BCEX HEOOXOAMMbIX ANA  ero
OTKPbITUA [OKYMEHTOB M 3aKtodeHns [lorosopa o

cyete.

2.3. [loroBop O cuyeTe BCTYMNAET B CMY C MOMEHTA

noanncaHunAa n ﬂ,el;ICTBgeT B TeyeHue

HeornpezesieHHoOro  Cpokd, eCiM  WHoe  He
3aKkpernsieHo B TakoM [loroeope o cyeTe. [lorosop o

cyeTe MOXeT OblTb pPACTOpPrHYyT nNo 3dABSIEHUIO

KnueHTa, a TAK>Xe B MHbIX cnyyasx,
npeaycMoTpeHHbIX ,D,el;ICTBgPOLLI,MM
30KOHOAATENbCTBOM.

2.3.1. Tlpn OTCYTCTBMM B TeueHWe 6 (ecCTwH)
MecsLes onepaumi no Cyety KnnenTta baHk Bnpase
OTKO3aTbCA OT MCMNonHeHusa Jlorosopa o cueTe,
npeaynpeans o6 3ToM KnveHTa B MUCbMEHHOM
dopme. [loroBop 0 cyeTe CUMTAETCA PACTOPTHYTHIM
(AByx)

HANpaBieHWA baHkoM Takoro npeaynpexaeHus,

N0  WUCTeYeHun 2 mMecsAleB CoO  AHA
ecni Ha CyeT KiMeHTa B TeyeHWe 3TOro Cpoka He
NOCTYMKWAKN AEeHEXHble CPeaCTBa.

2.4, B cnyyae BHeceHuA  M3MeHeHWH B
npefocTasfieHHble B baHK fgokymeHTbl KnuneHT
06a3aH npefocTaBUTL BaHky BCe Haanexaum
06pa3oM 3aBepeHHble KOMWKM COOTBETCTBYIOLLMX
AOKYMEHTOB B PA3YMHble CPOKWM MOCSIe BHECEHMS
YMOMSAHYTbIX M3MEHEHWH W (ecin MpUMEHMUMO)
TAKOBLIX B

perncrtpaymn COOTBETCTBYHOLLMX

rocyaapCTtBeHHbIX  OpraHax, npuv 3TOM  CpPOK

npenoctaBiieHHAa B nobom cnyydyae He [OJDKeH

NpeBbIATb  YeTblpHaAUATb (14) KaneHAApHBIX

2. OPENING AND OPERATION OF THE ACCOUNT

2.1. The Bank provides the Customer with a list of
documents required to open an Account in
accordance with applicable laws and the

requirements of the Bank.

2.2. The Bank shall open for the Customer an
Account provided that all necessary documents
have been submitted and an Account Agreement

has been concluded.

2.3. The Account Agreement shall come into force
as soon as it is signed and shall be valid indefinitely
unless otherwise specified in such Account
Agreement. Account Agreement may be
terminated upon the Customer’s request, as well

as in other cases provided for by applicable law.

2.3.1. When within six (6) months there are no
transactions at the Customer's Account the Bank
may terminate the Account Agreement by
notifying the Customer thereof in writing. The
Account Agreement shall be deemed terminated
within two (2) months from the date of such notice
provided that no funds were credited to the

Customer's Account within such period.

2.4. Should the documents presented to the Bank
be amended, the Customer must provide the Bank
with duly certified copies of all respective
documents within a reasonable time from the
date such amendments were made and (where
necessary) registered with the appropriate state
authority, provided that such period shall in no

event exceed fourteen (14) calendar days.



JHewn.

2.4.1. B cnyvae M3MeHeHWA HAnoroeoro craryca
KnueHTa B COOTBETCTBMM C 3AKOHOAATESbCTBOM
CLUA o0 HanoroobnoXeHn MHOCTPAHHBIX  CYETOB
(Foreign Accounts Tax Compliance Act, aganee -
«FATCA») w/vnu B COOTBETCTBUM C EAWHBLIM
CTaHAAPTOM MO 06MeHY HaNoroson MHbopMaLnen,
BbiNyLueHHbIM O3CP (Common Reporting Standard,
Aanee «CRS») KnueHT 06a3yeTca yseJoM1TL baHk B
nMcbMeHHOW dopMe B TeueHWe 30 gHeM € AAThI

BCTYNNeHUA B CUIY COOTBETCTBYIOLLIMX HU3MEHEHUH.

2.5. BaHK He HeceT OTBETCTBEHHOCTb 30 YObITKK UK

HexenartenbHble nocneacTeMa  noboro  poaa,
BO3HMKLLMWE B CBA3N C TeM, YTO KNMeHT He yse oMU
BaHk o KaKux-nnbo U3MEHEeHMUSIX, Kak
npefycMOTPeHO NUHKTAMW 2.4, 2.4.1, 2.7 vnn 2.9

HacToALmMX OBLLMX YCIIOBHIA.

2.6. KnneHT fonxeH npeaocTtasnTb banky obpasuibl
CBOEM meyaTw (ecnu NpUMEHUMO) W NOAMNMUCEN BCEX
NAL, YMONHOMOYEHHbIX MPOBOAWTL Oonepauiu no
Cyety oT wmMeHu KnueHTa, B BMAe KapToukw,
0pOpPMSIEHHOW B COOTBETCTBMM C AENCTBYIOLLMM

30KOHOAATETbCTBOM.

2.7. B cnyyae u3MeHeHUA W (MnK) 3aMeHbl nuL,
NMOMMEHOBAHHbIX B KapTouke, KnueHT p[osixeH
HanpaeuTb B baHk Hosyto Kaptouky. Crapas
KapTouka yTpaunBaeT cuily C MOMEHTA MPUHATUA

baHkom HoBOW.

2.8. KnueHTbl, KOTOpble ABNATCA HAHKOBCKWMMU
YupexxAeHUAMM, CO3AAHHBIMW B COOTBETCTBWUM C
30KOHOAATENbCTBOM  MHOCTPAHHBIX  FOCYAAPCTB,
MMeloT Npaso BMecTo KapToyek HanpasuTh B baHk
ansbom c

0bpasuamm noanucen  nuu,

YMoSTHOMOYEHHbIX PACNOpAXATLCA CUETOM.
2.9. KnueHT

O6F|3lJeTCH He3amMmenJinTesibHO

2.4.1. The Customer shall notify the Bank in writing
within 30 days of any change that affects the
Customer's tax status pursuant to the US foreign
accounts tax legislation (Foreign Accounts Tax
Compliance Act, hereinafter referred to as
“FATCA") and/or Common Reporting Standard

issued by OECD (hereinafter referred as “CRS").

2.5. The Bank shall not be liable for any losses or
any negative consequences whatsoever incurred
by the Customer as a result of the Customer's
failure to notify the Bank of any changes as
envisaged by Clause 2.4, 2.4.1, 2.7 or 2.9 of these

General Terms and Conditions.

2.6. The Customer shall provide the Bank with a
specimen of their seal (if applicable) and the
signatures of persons authorised to operate the
Account on behalf of the Customer by providing
the Bank with a Signature Card formalised in

accordance with applicable laws.

2.7. Should the persons named on the Signature
Card change and/or be supplemented, the
Customer shall provide the Bank with a new
Signature Card. The old Signature Card shall
become invalid upon the Bank acceptance of a

new one.

2.8. Customers that are banking institutions

incorporated under the laws of foreign
jurisdictions have the right to provide the Bank
with  Signature albums containing sample
signatures of the persons authorised to manage

the Account, as opposed to Signature Cards.

2.9. The Customer undertakes to notify the Bank



yseaomnate baHK 06 M3MEHeHWW MNONHOMOYMH
[OMKHOCTHBIX MWL, M MpefcTasuTeniel KnuenTa, a
PABHO MHBbIX NNL, HAOAETEHHbIX NPABOM NOAMWUCH, d
Takxe npefocTaBfATb COOTBETCTBYlOLLME
noATBepXAatoLne AOKYMEHTbL. Takne nameHeHus,
HEe3aBWCMMO OT BHECEHWA B OPULIMANbHbIE PEECTPbI,
ABNAOTCA AEUCTBUTENbHLIMW AnA baHka Tonbko
nocne nonyyeHuns bankom MUCbMEHHOIo
yBeOM/IEHNA O TAKOBbIX W COOTBETCTBYIOLLMX
JOKYMEHTOB.

2.10. baHk He

HeceT OTBEeTCTBEHHOCTU 3d

nocneacTsma WCNONHEeHWA pacrnopsiXeHur,
30SIBNIE@HUM UK COOBLLIEeHWI KNnMeHTd, ecnu Takue
pacrnopsiXeHus, 3aaBNeHUA UNKn coobLLeHUs, bbinu
MOAMUCAHbl  NWLAOMKM, MMEHd  KOTOpbIX  ObinK
coobLueHbl baHKY B COOTBETCTBMM C MYHKTOM 2.6

nnmn 2.8 HacToALwmx O6LLMX YCIOBUHA.

3. NMEPEYHUCJIEHHUE CPEACTB

3.1. BaHk 0b6s3yeTca BLINOMAHATL PACMOPAXKEHUA
Knventa w npoBoguTb onepaunn no CyeTy B
COOTBETCTBWUH C MPUMEHUMbIM 30KOHOAATENbCTBOM

4 ,ﬂOFOBOpOM O cYyeTe.

3.2. PacnopsxeHua O MepeuncsieHnn CpefcTs

CYMTAIOTCS  MCMOJIHEHHbIMM B MOMEHT, Korad
COOTBETCTBYIOLLAA cCYyMMa nnaTexa (i) nepeBegeHa
Ha cueT 6aHka, obcnyxuearoLlero nonyyatens
nnatexa (B cnyyae McxopsaLLero nnatexa), uam (ii)
3aumcneHa Ha CyeT (B cnyyae BXOAALLEro MNaATexa).
IMpw 3ToM baHK He ByAeT HECTH OTBETCTBEHHOCTb 3d
LENCTBUA TpeTbux NML,  (DAHKOB-MOCPELHHUKOB),
NPUBNEUYEHHBIX K  MEPEYMCIIEHUIO  [LEHEXHbIX
cpefcTs KnueHTa. PacnopsxeHusa o nepeuncneHunm
CPeACTB,  MOSIYYeHHble  MOC/ie  HACTYMNNEeHWs
YCTAHOBMIEHHbIX BAHKOM CpOKOB, onpefenfembix
NOpAZKOM MpOBEAEHWUA OMepauuit, CYATaTCA
nony4eHHbiMM baHKOM Ha cneaytowmii Paboumit

JleHb.

immediately of any changes in the powers of the
Customer's officers, representatives and other
duly authorised signatories and to present
relevant authorising documents. Such changes,
notwithstanding any entry in public registers, shall
be effective against the Bank only after the Bank
has been notified thereof in writing and relevant

documents have been received.

2.10. The Bank shall bear no liability for the

consequences of execution of instructions,
statements or communications of the Customer, if
such instructions, statements or communications
were signed by the person whose name was
notified to the Bank in accordance with Clauses 2.6

or 2.8 of these General Terms and Conditions.

3. FUNDS TRANSFERS

3.1. The Bank undertakes to carry out the
Customer’s instructions and operations on the
Account in accordance with applicable laws and

the Account Agreement.

3.2. Transfer instructions are considered to have
been carried out by the Bank at the time the
respective amount of the transfer is (i) remitted
onto the account of the payee’s servicing bank (in
case of outgoing transfers), or (ii) credited onto the
Account (in case of incoming transfers). Thereby
the Bank shall not be liable for actions or omissions
of third parties (intermediary banks) involved into
transferring the Customer's funds. Transfer
instructions received later than the cut-off time
determined by the Bank in operational procedures

are considered to have been received by the Bank

on the following Business Day.



3.3.  Cpepfcrsa, nonyyeHHble Ha WMsa KnueHTa,
3aumcnatoTca Ha CyeT He no3gHee Pabodero aHs,
cneaytoLwero 3a 4HeM 3a4MCieHns TOKUX CpefcTB
HO KOPPECMOHAEHTCKMIA cUeT baHka, HO NMpu NbbIX
0bCTOATENLCTBAX - HE paHee, uYyeM B [AdTy
3A4UCNEHNA CPEACTB, YKA3aHHYIO B PACTIOPSXEHUU

O nepevynciieHnn CooTBeTCTBYHOLWMKMX CpeacTB.

3.4. BaHk BNpaBe CAMOCTOATENLHO onpefendrtb
MApLUPYT MepeBOAd [EHEeXHblX CPeAcTs, T.e.
onpefenaTb nepevyeHb U 04epeAHOCTb KPeAUTHbBIX
OpraH13auMi - y4acTHUKOB nepesofd. Ecnn cymma
NaaTexa MnpeebIAET 3HAYeHWe, JONYCTUMOoe ANA
CepBUCA HECPOYHOIO NepeBoAd AEHEXHbIX CPEACTB,
baHK BNpaBe 30MeHUTb BMA MJIATEXA, YKA3AHHbIA

KrMeHTOM B NAATEXHOM MOPYYEHUH, HA KCPOYHO»L,

3.5. Ecnn BaHKk W KNWMeHT He  AoCTUIuU
AOroBOpeHHOCTH 06 MHOM, baHK He ocyLllecTenseT

Ha4yMnceH1e npoLeHToB HA Cyer.

3.6. baHk 06£A3aH WCMOMHATL BCE HAASIEXALLMM

0bpasomM odopMNieHHble W NPeAOoCTABfIEHHbIE
pACropsAXeHns O nepesBoje CYMM B COOTBETCTBMU C
nopaaKoM npoBeAeHua onepauui banka. Ecnu
KnuneHT xenaet, yTobbl pacnopsxeH1s o nepesofe
CYMM 6bINIK MCMOSTHEHbI B OMpefeneHHYto AATY, Ha
3TO AO/KHO ObITb MOMYYEHO SABHO BbIPAXKEHHOE
cornacue baHka.

3.7. baHk Bnpase 3anpocuTe Y KnueHTta
AONOMHUTENbHYIO  MHPOPMALMIO W [OKYMEHTHI,
ecnn  pacropsxeHve O nepeBoAe CPeicTs MU
npunaaraemble

AOKYMEHTbI He oTBevdaroT

TpeboBaHMAM baHKa W (MnK) AercTBYtOLLErO

3akoHofaTenscTed. Ecnn KnneHT He npefcrasnser

3.3. Funds received in the name of the Customer
shall be credited to the Account no later than one
Business Day following the day when such funds
were credited to the correspondent account of the
Bank, but in any event not earlier than the value
date stated in the transfer instruction relating to

such funds.

3.4. The Bank has the right to determine at its own
discretion the route of the funds transfer, i.e. to
determine the panel and queue of credit
institutions - participants of the funds transfer. The
Bank is entitled to amend the "Payment Type"
field of the Customer's Payment Order for
"Urgent", in case the payment amount exceeds a
value permitted for non-urgent funds transfer

servicel.

3.5. Unless otherwise agreed between the Bank
and the Customer, the Bank shall not credit

interest to the Account.

3.6. The Bank shall execute all correctly formalised
and duly communicated transfer instructions in
accordance with its transaction rules. If the
Customer wishes such transfer instructions to be
executed on a specific date, such an execution

must be expressly agreed to by the Bank.

3.7.The Bank shall be entitled to request additional
information from the Customer if the transfer
instructions and attached documents do not meet
the requirements of the Bank and/or applicable
laws. If the Customer does not provide such

information within ten (10) calendar days, the

1 Mpw 3TOM KNKMeHT CornallaeTcs ¢ Tem, YTo B CIYyade OCYLLECTBIEHWA nepeBoaa yepes CucTeMy BAHKOBCKMUX SM1EKTPOHHBIX CPOUHBIX MATEXEH,
BaHK, ecnu MHOe He cornacoBaHo CTOPOHAMM, BMpABE CMMCATb KOMMCCHIO, MPEAYCMOTPEHHYIO AN NoAo6HOro poAd nepesofjoB 6A30BbIMM
Tapvdamm Ha baHkoBCKoe 06CNYXMBAHKE, YTBepxaeHHbIMK B baHke / The Customer agrees that in the event of funds transfer through the Real
Time Gross Settlements Network, the Bank shall have the right to debit any commission provided for such funds transfers by the standard Price
Schedule approved by the Bank, unless otherwise agreed between theg’orties.



TaKylo wHPopmauuio B TeyeHnue pecAatn (10)

KaneHAdpHbIX  AHeW, baHKk MOXeT BO3BpPATUTL

pacnopskeHua 0 nepesofe  cpeacTs  fe3
MCMOSTHEHWA.
3.8. Ecnn  pekBu3nTbl  CyeTa, YKOA3GHHbIE B

pPACMOPsAXEeHUM O MepeyncsieHnn cpeacTe Ha Cuer,
He COOTBETCTBYIOT pekBu3uTaMm CueTa, M 6aHK
NAATeNbLIMKA He NPefOCTABNAET HOBbIE PEKBU3UTI
B TeyeHue naAtu (5) Paboumx paHer ¢ aathl
nonyyeHus cpeacTs, baHK MoxeT BO3BPATMTH
03HAYEHHble CPeACTBA B 6AHK MNATENbLUMKA.

3.9. baHk umeeT

npaso He MCNOJTHATbL

pacnopsXeHus KnueHntao nepeyncneHuu

CPeAcCTB, eCnv TAKOBble Dbl HAMpPAB/IEHbI He MO
dopme,

baHkom,

pa3paboTAHHOM  WAM  YTBEPXAEHHOM

MM 6e3  WCMoNb30BAHWA HOCWUTenewn
nHbopmaumm nMbo CpefcTB CBA3M, OJ0OPEHHbIX
baHkoM. bank

MOXeT I'IOTpe6OBCITb

NpeAoCTABAEHUA  WHPOPMALMM B noboi

KOHKpeTHoM dopme.

3.10. Ecnm mexay bBaHkom K1 KnueHTOM He
AOCTUIHYTO cornatueHne o6 MHom, baHk He oba3aH
MCNOJIHATL KaK1e-nMbo pacnopsxeHns o nepesoje
CpefcTB, eCcnu pasMep ocTaTka Ha CyeTe MeHblUe
CYMMBbl,

Tpebyemori ana OCYLLECTBNEHUA

O3HA4YEHHOr 0 nepe4vyncrieHna cpeacTB.

3.11. KnueHT MOXeT npefocTasnTb baHky 3apaHee
ACGHHBIM  akuenT Ha pgebetoBaHuve Cyeta Mo
TpebOoBAHMIO TPETLUX SIULL. 3apaHee fAaHHbIM aKuenT
0053aTeNbHO  AOMKEH

CoAepxXdaTb  CBedeHuUA,

HeO6XO,£I,I/1MbIe ansa M,CI,eHTMC')MKGLI,MM TAKKUX TPETbMX

nu, a TaKxe WHYto HHbopMaLuio,
npeAyCMOTPEHHYIO AEeNCTBYOLWMM
30KOHOAATENbCTBOM. 3dpaHee ACHHbIA  akuenT

JOMkeH O6blITb AaH BaHky [0  npeabsaBneHus
pacrnopsxeHusa (TpeboBaHWSA) TpeTbero navua -
nonyyatens cpeacts B GopMe, YCTAHOBNEHHOW

baHkom.

Bank may return the transfer instruction

unprocessed.

3.8. If the Account details set out in instructions to
transfer amounts to the Account do not
correspond with the Account details, and the
payer's bank does not provide new details within
five (5) Business Days from the date of receipt of
funds, the Bank may return such funds to the

payer’s bank.

3.9. The Bank shall be entitled not to carry out the

Customer's  transfer instructions if such
instructions are given without using forms drawn
up or approved by the Bank, or using data carriers
or means of communication not approved by the
Bank. The Bank may require communications to be

made in any specific form.

3.10. Unless otherwise agreed between the Bank
and the Customer, the Bank shall be under no
obligation to execute any transfer instructions if
the balance of the Account is not sufficient to
cover the amount needed to carry out the

required transfer.

3.11. The Customer may provide the Bank with a
preliminary acceptance on direct debit of the
Account upon the demand of third parties.
Preliminary acceptance must contain information
necessary to correctly identify such third parties
as well as other information provided by applicable
law. Preliminary acceptance shall be given to the
Bank before receipt of the instruction (demand) of
the third party - beneficiary of funds in the form
set out by the Bank.



3.12. KnueHT o06583aH obecneynTb, 4TObbI BCe
pacnopsXXeHus, 3dsBAeHUs W coobLueHns baHky
BbINM ACHBIMKW W COLLEPXKASIU KOPPEKTHbIE CBEAEHUS.
®opMbl  (BnaHkK) 6bITb

AOOJDKHbI MONMHOCTbIO

3anosiHeHsl  KnueHToM.  [lpoyre  HoCUTeNM
MHOOPMALMKU MK CPeACTBA CBA3M, O0J0OpEeHHble
BaHkoM, [OMKHbI MCMOMbL30BATLCA KnveHToM B

COOTBETCTBMU C YKA3AHMUAMHK baHka.

3.13. B cnyyae owMBOYHOrO 3a4UCIEHNA CPeACTB
Ha CyeT BCNeACTBME TeXHWUYECKOW OWMOKKM baHka
nnm no nobor MHOM MpUYMHe, COOTBETCTBYIOLWAA
3aMMcCb B KPeAMT CYeTa aHHynupyetca baHkom
He3aMeaNUTeNbHO 6e3 HenocpeaCcTBEHHbIX
YKA3aHKWK co CTOpOHbI KnneHTa. Mpn 0TCYTCTBMM HA
CuyeTe cpefcTB, [AOCTATOYHBIX A/ MCMOSTHEHKWSA
baHkom fencTBWI, MNpeAYyCMOTPEHHbIX AAHHbLIM
NMYHKTOM, KnuneHT 0653a0H He nosgHee Pabouero
[HA, cnefyloLwero 3a AHeM nosiydeHus ot baHka
COOTBETCTBYIOLEr0 YBeAOMSIEHUA B MUCbMEHHOM
dopme,

[OCTATOYHblIE ANA  WMCNOSHEHMA BaHKOM  TaKWX

nepeudcnute  Ha  CueT  cpepcTBa,

OENCTBUN.

3.14. BaHK He 0653aH UCMOMHATL PACMOPAXKEHUA O

nepeBofle  CpeacTB, eCciM  MX  WUCMOJIHEHWe
3anpeLeHo B pe3ysbTaTe HANOXeHWUA apecTd Ha
Cyet W no

MHbIM OCHOBAOHHKAM,

npefycMOTPEHHbIM AEeNCTBYIOLLMM

30KOHOAATENbCTBOM.

3.15. BbINMUCKKM M3 AOKYMEHTOB baHKa, 3aBepeHHble
BaHKOM, CAYxaT B OTHOWeEHWAX C KnuveHToMm

AOCTATOYHBIM  JOKA3ATESIbCTBOM  COBEPLLEHMS
30pMKCUPOBAHHbBIX B HUX onepaumi no CueTy, ecnu
A0KA3aTeNbCTBA NMPOTUBHOrO HE MpPefoCTUBNEHD
Knr1eHTOoM 1 Npu OTCYTCTBUM SBHOM HETOUHOCTH.

3.16. Ecnu  baHk  obHapyxuBaeT  OWMOKY,
JONYLLEHHYIO UM B KAKOM-NMOO NOATBEPXKAEHWH,

BbIMMACKe MO quTg, n3seleHnum nmbo  MHOM

3.12. The Customer shall ensure that all
instructions, statements and communications
made to the Bank are clear and that they contain
correct data. Forms must be completed in full by
the Customer. Other data carriers or means of
communication approved by the Bank must be
used by the Customer in accordance with the

directions of the Bank.

3.13. Entries to the Account made by mistake due
to a clerical error or any other reason whatsoever
on the part of the Bank, may be annulled by the
Bank immediately by reversing such entries
without any explicit order from the Customer to
that effect. In case the funds in the Account are
insufficient to allow the Bank to perform as
provided for in this clause, the Customer shall
credit the Account not later than on the first
Business Day following that of the receipt of the
Bank’s written notice, with an amount sufficient to
allow the Bank to perform the actions provided for

in this clause.

3.14. The Bank’s shall not execute transfer
instructions if such execution is prohibited by the
seizure of the Account or for any other reason in

accordance with applicable laws.

3.15. Extracts from the Bank's records, certified by
the Bank, shall, in relation to the Customer, serve
as prima facie evidence of transactions carried out
on the Account, unless the evidence to the
contrary is produced by the Customer and in the

absence of manifest error.

3.16. If the Bank finds that it has made a mistake
in any confirmation, statement of account, note or

other statement to the Customer, the Bank shall



coobueHnm KnneHty, baHk 06a3aH yseaoMuTb 06

3ToM KnueHTa 6e3 npomesieHus.

3.17. KnveHT 06f3a0H npoBepATb CoAepXaHWe
NoATBepPXAeHWH, BbIMUCOK No CueTy, n3BeLLeHWH r
WHbIX CO0bLLIEHMI 0T BbaHKa HeMeaneHHo nocne Ux
nony4yexus. Kpome toro, KnneHT 06a3aH npoBepsTh
NPABWUIIBHOCTb UCMONHEHUA BAHKOM OTAAHHBLIX UM
nMbo OT ero MMeHW pacrnopsxeHui. B cnyyae
obHapyxeHu1s nobow HETOYHOCTH nmbo
HenonHoThl, KnneHT 0653aH yBeaomMutb baHk 6e3
npoMeasieHna. B BbIlEYKA3AHHbLIX Cnyyvasax BaHk
JOJSDKEH

MCcnpasnTb  AonylieHHble OLWKBKM U

HETOYHOCTH.

3.18. [llpu nocTynneHrn pacnopsxeHus KnueHra,
Tpebylolwero B COOTBETCTBUM C AEWCTBYIOLLMM
30KOHOAATENIbCTBOM COMAcHUsA TpeTbero nuud Ha
pacropsixeHue AeHeXHbIMK cpeAcTBAMK KnneHTa,
BaHK ocyLlecTBnAeT KOHTPOb HAMMYMA COrnacua
TpeTbero nuua B nopAfke, YCTAHOBSIEHHOM
[eNCTBYIOWMM 30KOHOAATESIbCTBOM M [JOrOBOPOM
mexzay baHkom n Knuentom. Cornacue TpeTbero
NULA HA pACnopsiXeHWe [eHexXHbIMU CpeacTBaMU
KnueHTa AomkHO BbiTb AaHO B dopMe 1 cnocobom,

npeaycMoTpeHHbIM COOTBETCTBYHOLLIMM JOTOBOPOM.

3.19. KnueHT cornawaetcs, 4to baHK Bnpase
0TKO3ATbCA OT NMPOBeAEHWA NMobOoKM onepaumu Mo
Cyety KnueHTa v (MnK) NpUOCTAHOBUTL OKA3AHWE
ycnyr no 6aHKOBCKOMY 06CNYXMBAHWIO KnneHTa,

eC/iIn TAaKoe MWCnoJiHeHHne ABnAeTCcA W MOXEeT

ABNATLCA, MO MHeHWto baHka, HapyweHuem
NPUMEHUMOro  3aKOHOAATEsIbCTBA 17 HOpM
MeXAYHAPOAHbIX AOroBopos B obnactu

Hanoroobnoxenusa (B yactHocTH, FATCA, CRS), oo

npeAoCTaBEHHs KnueHTom HeobX0ANMbIX
LOKYMEHTOB W/MIKM MUCbMEHHbIX OObSCHEHWI B
TeyeHWe nATHaguath (15) pabounx pHer no

3anpocy baHka.

notify the Customer without delay.

3.17. The Customer shall examine confirmations,
statements of account, notes or other statements
from the Bank immediately upon receipt. In
addition, the Customer shall check whether
instructions given by them or on their behalf have
been correctly executed by the Bank. If the
Customer finds any inaccuracy or incompleteness,
Customer shall notify the Bank without delay. In
the above cases, the Bank shall rectify its mistakes

and errors.

3.18. In case applicable law requires the prior
consent of a third party for execution of the
Customer’s instruction, the Bank shall monitor the
presence of such prior consent as set out by
applicable law and agreement between the Bank
and the Customer. The consent of a third party for
execution of the Customer’s instruction shall be
given in a form and manner provided by the

relevant agreement.

3.19. The Customer consents that the Bank may
refuse to perform or suspend any transaction with
respect to the Customer's Account if the execution
thereof is or may cause, in the Bank's opinion, a
breach of the foreign accounts tax legislation or
international contracts (in particular, FATCA, CRS),
until and unless the Customer provides, to Bank's
satisfaction, such documents and/or written
explanations, within fifteen (15) working days as

may be then requested by the Bank.



4. KOMUCCHH, PACXOAbI U U3JAEPXKKH

4.1. KnueHT obssaH onnaunBath ycnyrm baHka.
Ecnm baHk 1 KnveHT He foroBopunvce 06 MHOM B
NMCbMEHHOW $opmMe, KOMUCCHK 3d ycnyrk baHka
OM/IOYMBAIOTCA MO CTABKAM, OMpefensembiM B
6a30BbIx Tapupax Ha BAHKOBCKOe 06CNYXKMBAHME.
bank Bnpaee B nioboe Bpems Mo COBCTBEHHOMY
YCMOTPEHUIO B OAHOCTOPOHHeM nopsgke (i)
M3MEHATb CTABKM B PAMKOX OAHOMO TapWUPHOro
naaHa, NpUMeHUMoro K Knuenty, (i) nepeBoanTb
KnueHta Ha apyroi TapudHbiid nna, (iii) BBOAUTL
HOBble M OTMEHATb felCTBYtoLMe 6a3oBble Tapudbl
Ha 6AHKOBCKOE 06CNYXMBAHHME, (iv) BBOAWTH HOBbIE
KOMWUCCMM 30 BAHKOBCKOE OBCIYXMBAHWE, MpPH
ycnosuu ysenomneHus KnmeHta o Kakom-nnbo us
M3MEHEHUI He

BblLLEYKA3AHHbIX nosxe AHA

BCTYNneHna B CU1y COOTBETCTBYHOLLMX HU3MEHEeHUN.

4.2. KnueHT o06a3aH BO3MewaTb baHky ntobble

AOKYMEHTANIbHO  MOATBEPXAEHHble  pacxofbl,
3aTpATbI, MOHEeCeHHble BOHKOM HEMOCpeACTBEHHO B
CBA3M C YCNYramu, okasbisaembiMi KnneHTy, B TOM
uucne B CBA3M C TMNPUBJIEYEHWEM TPETbUX NUL,
(Bkntouas OAHKWU-NMOCPEAHWMKK) MpU  WUCMOSIHEHUH
nopyuyenns KnueHTa

cornacHo nyHkty  10.3

HacToALmx OBLLMX YCIIOBHIA.

4.2.1. KnueHT 06A3aH BO3MeLLATb Ntobble pacxoab!
M 30TpaTbl, MOHeCeHHble baHkoM B CBA3W C

NpUMEHeHWEM K HeMmy  (HanpsMyw WM
0MoCpefjOBAHHO) YCTAHOBNEHHOM HauMoHanbHbIM/
LleHTpanbHbIM 6AHKOM KAKOro-nMbo rocyaapcTaa
OTpULATeNIbHOM AeN03UTHOM CTABKM (aanee -

«OTpuuaTenbHas ctaBka HUB»). laHHble pacxobl
W 30TpaTbl MOANIEXAT crnncaHunio co Cueta KnueHTa
B MepBOe YAC/I0 MecALLd, CieflytoLLero 3a MecsALeM,
B KOTOpPOM MpuMeHsnacs OTpuuaTeNbHAs CTABKA

HLB2.

2 HGCTOHLLLee NONOXeHWe TNpUMeHAeTCA TOJIbKO K Cuetam

4. FEES, COSTS AND EXPENSES

4.1. The Customer shall pay for the services
rendered by the Bank. Unless the Bank and the
Customer agree otherwise in writing, the fees for
the Bank's services shall be determined according
to the standard Price Schedule. The Bank is entitled
at any time at its absolute discretion unilaterally
(i) to change rates within one Tariff Group, (i) to
change the Tariff Group applicable to the
Customer, (iii) to implement new standard Price
Schedule and revoke the existing one, (iv) to
implement new fees for banking services, provided
that the Customer is notified of any such changes
not later than on the date when respective

changes come into force.

4.2. Customer shall reimburse the Bank for any
documented costs and expenses incurred by the
Bank in direct connection with the services
rendered to the Customer, including in connection
with the third parties involvement (including
intermediary  banks) when carrying out
Customer’s orders according to paragraph 10.3 of

these General Conditions.

4.2.1. The Customer shall compensate to the Bank
any costs and expenses incurred by the Bank
(directly or indirectly) due to application of official
negative deposit facility interest rate of the
National/Central Bank of any state (hereinafter -
“NCB Negative Rate”). Such costs and expenses
shall be debited from the Customer’s Account on
the first day of the month following the month in
which NCB Negative Rate had been applied?.

B I'OCLJ,CI,CIpCTBeHHOl;i BANOTE COOTBETCTBYKOLEro rocyaapcrsa,

HaunoHanbHbIM/LleHTpanbHbIM 6AHKOM KOTOPOro YCTAHOBSIEHA OTPULATENbHAA feno3nTHas ctaska / This provision applies only to
Accounts in the national currency of the relevant state which NationaléCentral bank established the negative deposit facility interest rate.



4.3. Jlobble KOMMCCHK, BbICTABNEHHbIE baHky (nnbo
CMUCAHHbIE C KOPPeCnoHAeHTCKoro cueta baHka B
beccnopHoM nopsfke), B T.4. 30 pPACCNEOBAHUE

n1BOo YTOUHeHWe AeTasnei NnaTexd, AOSKHbI bbiTb

oryiaveHbl  banky co Cueta KnueHta, no
pACMOPSXEHUI0  KOTOporo  6bin Mpov3BejeH
naaTex.

Cymma KomMCCMM, MoAsexdalasa CrnUCaHU Co
CyeTa KnueHTa, JO/MKHA COOTBETCTBOBATL CYMMe
TpeboBAHMSA, BbICTABNEHHOrO baHky Kk onnate mnu
CYMMe, CMMUCAHHOM co cyeTa baHka B 6eccnopHom

nopsagke no kypcy baHka Poccuu Ha AeHb onnaTsl.

4.4. Ecnn BbaHk BoBnekaeTca B Nobon cynebHbii
npouecc Wan crop mexay KineHTom u TpeTbuMm
nuuom, KnveHT 06s3aH Bo3melyatb banky ntobble
pacxofpl, NOHeCeHHble baHKOM B 3TOM CBA3M.

4.5, KnueHTt naet cBoe cornacue 2
ynonHoMoumBaeT BaHK CMCbIBATL Ntobble CYMMb,
npuuMTatroLmecs ¢ KnmeHTa Ha OCHOBAHMKM NYHKTOB
4.1, 4.2, 4.2.1 n 4.3 HacToAwmx O6LWMX YCnosui,
HenocpeAcTBeHHO o cBoero CyeTa HAO OCHOBAHWM
pacrnopsxeHun Baxka 6e3 AasibHewnLwero
nopyyeHus ot KnueHta. B ciyuae ecnun cpefcTs Ha
CyeTe OKQKETCA HEeAOCTATOYHO [ANA B3WUMAHMA
KOMUCCHK, noanexailen ynnate KnueHtom, baHk
BMpABe CMMCATb TAKY KOMMUCCUIO € N0HOro MHOro
Cueta KnueHta, oTtkpbiToro B baHke. Komuccus,
pa3sMep KOTOPOKM YCTAHOBJIEH B BAIOTE, OT/IMYHOM
OT BantoTel cyeTd, MOXeT BbITb CMCAHA baHkoMm B
WHOM BastoTe No obmeHHoMy kypcy baxka Poccun
Ha AATY CMMCAHMA.

4.6. BaHK [OSKEH MNpOW3BOAMTL  YAepxaHue
Hanoros ¢ KNWeHTa W MHbIM 06pa30M B3bICKMBATH
TaKoBble € KfineHTa, HO TOMbKO MpU YC/I0BUK, ecsin
TAKAst 06A30HHOCTL NPeAYCMOTPEHA NMPUMEHUMbIM

30KOHOAATENbCTBOM.

4.6.1. HactoAwum KnueHT noHMmaeT, NpusHaeT u
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4.3. Any fees, made out to the Bank (or debited
from the correspondent account of the Bank
without acceptance), including fees for the
investigation or clarification of payment details
shall be paid to the Bank from the Customer's
account, by order of whom the payment was
made.

The fees to be debited from the Customer's
account shall correspond to the amount of claims
issued to the Bank for payment or the amount
debited from the Bank account without
acceptance, at the exchange rate of the Bank of

Russia on the day of payment.

4.4, Should the Bank become involved in any legal
proceedings or dispute between the Customer and
a third party, the Customer shall reimburse any

costs incurred by the Bank in relation therewith.

4.5. The Customer agrees and authorises the Bank
to debit any amounts owed by the Customer
pursuant to Clauses 4.1, 4.2, 4.2.1 and 4.3 of the
General Terms and Conditions directly from its
Account, by the Bank order, without any further
authorisation from the Customer. In case the
funds on the Account are insufficient for charging
the fees due and payable by the Customer, the
Bank shall be entitled to charge such fees from any
Customer's account opened with the Bank. If the
amount of the fees is stated in the currency
different from the Account Currency, it may be
charged in the other currency with a conversion of
the respective amount at the exchange rate of the

Central Bank of Russia on the date of charging.

4.6. The Bank shall withhold taxes from or
otherwise charge the Customer, but only if obliged

to do so under applicable laws.

46.1. Hereby the Customer understands,



6630I'OBOpOl-IHO cornawlgetca C TemM, 4Yto B

COOTBETCTBMM C TpebOBAHWUAMM MPUMEHMMOrO
30KOHOAATENbCTBA B 061ACTM HANOro06/10XKEHUS
baHk, ero adpPpuAMpOBAHHBIE NULA W TPETbM NWLA
(BaHKKM-NocpeaHUKK) MOryT BbITb 06A3AHBI:

() ypepxvBaTb MAM CNKUCHLIBATL OMNPefesieHHble
CYMMbl B CYeT HASIOMOB, MOLWAMH MM  MHbIX
MOEHTUYHbIX NO CBOEeW npupofe cbopos ¢ nwboro
naaTexa, NOASEXALLEro MepeyncneHrio B agpec
KnueHTa, cnucanuio co Cyeta KnneHTa, OTKpLITOro
B bBaHKe, WnM B3HOCA HAMYHBIMKU AEHEXHbLIMK
cpeacTBamu (panee - «yaepxxusaemble CYymMbI»); 1
(ii) nepeuncnate  Yaepxueaemble  CyMMbI
COOTBETCTBYIOLWMM FOCYAAPCTBEHHLIM OpPraHam?,
MHbIM YMOSTHOMOYEHHBIM OPraHAM W OPraHU3ALUAM
B COOTBETCTBUM C TPebOBAHWAMW MPUMEHUMOrO

30KOHOAATEeNNbCTBA.

4.7. Bo n3bexxaHne COMHeHWH, NONOXeHWA NYHKTa 1
cTatbn 317.1 MpaaaHckoro Koaekca Poccuickom
®epepaumm 0 HAUUCNEHWMK 3AKOHHBIX MPOLIEHTOB He
NpUMeHaIoTCA

K cornaweHuAam, 3aKIH4YeHHbIM

mexay baHkom n KnueHtom.

5. 3AYET TPEBOBAHWH

5.1. KnueHT 6e30T3bIBHO MNpepocTaBnseT baHky
MpABO CMMCbIBATHL C Ntoboro ero CueTa, OTKPLITOro B
BaHke, ntobble cymMmebl, NpuunTalowmneca baHky ¢
KnneHTa no kakoMy-nmbo forosopy mexay baHkom
W KnnMeHToM, @ TakXKe NpoMW3BOAMTL Ntobble WHblE
AEeNCTBKMA, NPefCTABNAWKNECA HEOOXOAUMBIMM, C
TeM, uTObbl bBaHK MoOr yYAOBNETBOPWTL CBOW

TpeboBAHMA K KNMeHTY Mo 03HAYEHHbIM JOrOBOPAM.

acknowledges and unconditionally agrees that the
Bank, its dffiliates or third parties (intermediary
banks) may be obliged by applicable tax

legislation:

(i) to withhold or deduct certain amounts of any
taxes, duties, other amounts of similar nature that
are required to be withheld or deducted to comply
with any applicable legislation from any payment
to be transferred to the Customer, dispensed to
the Customer in cash, or charged off Customer's
bank accounts with the Bank (hereinafter -
"Withholding Amounts"); and

(ii) to transfer the Withholding Amounts to the
state authorities?, other authorities, organizations,
entities as may be required by applicable

legislation.

4.7. For the avoidance of doubts the provisions of
clause 1 of article 317.1 of the Russian Civil Code
on accrual of statutory interest shall not apply to
the agreements between the Bank and the

Customer.

5. SET-OFF

5.1. The Customer irrevocably grants to the Bank
the right to debit any of its accounts opened with
the Bank by any amounts owed to the Bank by the
Customer under any agreements existing
between the Bank and the Customer, and to
perform any other acts which may be necessary
for the Bank to satisfy its claims against the

Customer under such agreements.

3 K TAKMM roCcyfapCTBEHHBIM OPraHAM OTHOCSATCH, B YGCTHOCTH, YrOIHOMOYEHHbIE FOCYAAPCTBEHHbIE OpraHbl Poccuiickoi Geaepauuu 1
MHOCTPAHHBIX FOCYAAPCTB (B YACTHOCTH AAHHBIA TEPMWUH BKtoUdeT LleHTpanbHbIi 6aHK Poccuiickon ®efepauuu, defepanbHbii opraH
MCMONHUTENBHOM BIACTH, YNOSHOMOUEHHBIA HA OCYLLeCTBNIeHHe GYHKLMK MO NPOTUBOAENUCTBHIO NIEraNM3ALMK (OTMBIBAHKIO) JOXOAOB,
NOAYYEeHHbIX MPECTYMHBIM NyTeM, GUHAHCUPOBAHMIO TEPPOPU3MA, SKCTPEMUCTCKOM JeATENBHOCTU U GUHAHCUPOBAHKMIO PACTIPOCTPAHEHUA
OPYXHMS MACCOBOTO YHUUTOXEHUS, U deflepasibHbIi OPraH UCMOHUTESbHOM BAACTH, YNOSHOMOUEHHbIM MO KOHTPOJIIO M HAZA30pY B 06/10CTH
Hanoros v cbopos, a Takxe Cnyxby BHYTpeHHnx [oxogos CLUA). / State authorities means the authorized government authorities of the
Russian Federation and foreign states (in particular, this term includes the Central Bank of the Russian Federation, the federal executive
body authorized to carry out functions involving anti-money laundering and terrorism, extremist activity financing and financing of
proliferation of weapons of mass destruction, the federal executive to&ciuthoritg, and the US Internal Revenue Service).



52. baHk B n0boe BpemMA UMeeT MpaABO
OCYLLIeCTBATL 3a4eT BCEX WU BCAKWX TpebOBAHWH,
KoTOpble OH MMeeT K KnueHTY, NpoTWB tobbix
BCTPEeYHbIX TpeboBaHWI KnweHTa, KoTopble TOT
nUmeeT Kk baHky, BHe 3ABUCMMOCTM OT BAJIIOTHI, B
KOTOPOW BbIPAXXEHbI TAKWe TPebOBAHKA, ECNIN TAKOK
3aver He

3anpeLueH LEeNCTBYIOLWLMM

30KOHOLATENbCTBOM.
5.3. TpeboBaHMWSA, BbLIPAXKEHHLIE B  PA3MMYHBIX
BA/IOTAX, NOASIEXAT 3a4eTy No 06MEeHHOMY Kypcy,
baHkom  no

onpeaenseMmomy cobcTBEHHOMY

yCMOTpeHHio Ha AaTy 304eTa. baHk gomkeH
He3amMeanmTenbHoO yBeAOMHUTb KnueHta o cBoem
peleHnn peann3oBdTb npaso

Ha 3a4er

TpeboBAHMHA.

6. OTBETCTBEHHOCTb

6.1. BaHK HeceT OTBETCTBEHHOCTL 3a Kakoe-mMbo
HEeBbINONIHEHWE CBOWX 06A3ATENLCTB MO HACTOALLUM
Obwmnm ycnosuam unu no nwbomy Aorosopy
mexay baHkoM 1 KnnMeHToM B TOM 4ACTH, B KOTOPOH
TAKOe HeBbINOoSIHeHWe 06A3aTeNbCTB 06YCI0BSIEHO
YMBbILLIEHHBIM  HApYLUeHWeM 06A3aTensCcTB  MiK
MOLLEHHWYECTBOM CO CTOPOHbI baHka. Hukakne w3
HWXecneaytoLLmx NOJIOXEHWH

He  MoryT

TOJIKOBATbCA KAK HApyLlawuime AAHHbIM NpHUHLMM.

6.2. Ecnn MHOe He nNpeaycMOTPEHO B HACTOALLMX
Obwmx ycnoBuaAx, baHK HeceT MMYLLECTBEHHYIO
OTBETCTBEHHOCTb TONMbKO B 06bEMEe peanbHOro
ywepba, noHeceHHOro KnMeHTOM, W He HeceT

OTBETCTBEHHOCTb B CBA3UN C gl'll_.]LLleHHOlji BbIFO0M.

6.3. B cnyyae (i) He3auMcneHus baHkoM cpeacTs Ha
(i)

cpeacts co Cueta, (iii) HeucnonHeHus baHkoM

Cuer, Heob0CHOBAHHOIO CMMUCAHMA BAHKOM

pacnopsixeHnin KnMeHTa o nepeunciieHMm CpeacTs
(iv)

Tpe6OBOHMlO KNueHTa HannUHbIX CpeacTB CO CyerTaq,

co Cueta, W HeBblga4YM baHkoM Mo
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5.2. The Bank shall at all times be entitled to set-
off any and all claims it has against the Customer
against any counterclaims the Customer may
have against the Bank, regardless of the currency
in which such claims are denominated, unless

prohibited by applicable law.

5.3. Claims denominated in different currencies
shall be set-off at a rate determined by the Bank
at its sole discretion on the date of the set-off. The
Bank shall inform the Customer immediately if it

decides to exercise its right of set-off.

6. LIABILITY

6.1. The Bank shall be liable for any failure to fulfil
its obligations under these General Terms and
Conditions or any other agreement between the
Bank and the Customer, to the extent that such
failure results from a wilful violation of obligations
or the Bank’ own fraud. None of the following
articles may be construed as affecting this

principle.

6.2. Unless otherwise provided herein, the Bank’s
liability shall only be limited to direct damages
incurred by the Customer and shall not extend to

any loss of profit.

6.3. In case of (i) any failure by the Bank to credit
funds to the Account, (i) unjustifiable withdrawal
of funds from the Account by the Bank, (iii) any
failure by the Bank to execute transfer instructions
issued by the Customer or (iv) any failure by the

Bank to cash in funds credited to the Account upon



baHk 0653aH BO3MeCcTUTb KnueHTy ybbITkKM B

pasmepe 0,01% OT CyMMbl  He3auUCIIeHHbIX/
HenepeuncneHHbIX / HEOBOCHOBAHHO CMMCAHHBIX /
HeBblAGHHbLIX baHkoM no TpeboBaHuio KnuneHTa
CPefcTB, YMHOXEHHOIO HA KOSIMYECTBO AHEM CO AHA
KaKnx-nn6o

BO3HWKHOBEHUA n3

BbILLIENEPEUNCNIEHHbIX 0BCTOATENLCTB. baHK He
HeceT OTBETCTBEHHOCTb nepep KnueHToMm, ecnu
TakKe 06CTOATENbCTBA BO3HWUKIIM He Mo BMHe baHka.
KnueHT He byaeT npuberatb K MHLIM NPABAM MK
TpeboBaHMAM B baHka

OTHOLUEHWH 3a

UCKJTIOYEHMEM TeX, KOTOpble MpefycMOTpeHbl B
HACTOALLEM NYHKTE.
6.4, 3a UCKJTHOUEHUEM

cnyyaes, Koraa

cooTBeTCTBylOWLME MnocneacTtesua  Hactynuiauv B

pe3ynbTaTe HebpeXHOCTH, YMBILLIEHHOT O
HOPYLLEHWA MM MOLLUEHHWYECKMX [AEWCTBMM CO
CTOpOHbI baHka (npuuem ybexxaeHwe baHka, uTo
UcnonHeHue Bbinu

pACMOPSXKEHU,  KoTopble

HanpaBseHbl YMoNHOMOYEHHbIMK
npeacTaBuTenaMn KnueHTd, He AOSHKHO HU MpwH
KAKMX OOCTOATENbCTBAX PACCMATPUBATLCS  KAK
HebpexHoCTb), KnWeHT [o/MKeH rapaHTUPOBATL
BaHky Bo3MelLeHWe U KOMMNEHCMPOBATL eMY CYMMBb
nobbix  TpeboBaHWK, pacxopos, Yb6bITKOB  WAK
ywepba, MOHECEHHbIX B CBA3W C peanusauuent
MOJSIHOMOYHKH,

npeaoCcTaBNeHHbIX cornacHo

HacToAwmM O6LWMM  YC/ioBUSAM, B TOM uuCre,
MOMMMO MPOYEro, B CBA3M C NOObIM AeHCTBUEM UK
bespencTBMEM,  JONYLLEHHbBIM B npolecce
MCMOJTHEHWSA PACMOPSKEHWI, HAMPABIEHHbIX B BaHk
HeYmnosIHOMOYEHHbIMW NpeacTaBUTeNnaMu KnueHTa,
d pABHO pACTOPSXKEHUH, KOTOpble, MO MHEHMUIo
BbaHka, 6binun

HanpaeJieHbl  YrnoJIHOMOYEHHbIMK

npeacTtaBuTeNnaMm KnueHTa.

6.4.1. KnueHT 0bs3yeTcs Bo3MeCTUTb baHky cymmy
BCex YObITKOB, 3aTPAT M PACXOAOB, BOSHMKLLMX Y
BbaHka B cBA3M C npuBieyeHwem baHka K
OTBETCTBEHHOCTW 3a HecobnofeHue TpeboBaAHWI

30KoHOAATENbCTBA (0] HAI0roo610KeHUK
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the Customer's request, the Bank shall reimburse
the Customer losses of 0.01% of the amount that
the Bank failed to credit to the Account/ failed to
transfer / unreasonably withdrawn / failed to cash
in upon the Customer’s request, multiplied by the
number of days from the date of any of the above
circumstances. The Bank shall bear no liability to
the Customer should any of the above
circumstances arise through no fault of the Bank.
Except as provided herein, the Customer shall have
no further rights or claims against the Bank with

respect to any such failure.

6.4. Exceptinsofar as the same may result from
negligence, wilful default, or fraud of the Bank (and
where the Bank's belief that the execution of
instructions given by duly authorised signatories
of the Customer shall under no circumstances be
construed as negligent), the Customer shall
indemnify the Bank and hold it harmless against
any claim, expense, loss or damage arising in
connection with its exercise of the powers
conferred by these General Terms and Conditions
including, without limitation, any act or omission
undertaken in the course of executing instructions
given by unauthorised signatories to the Bank, or
which the Bank believes to have been given by

duly authorised signatories of the Customer.

6.4.1. The Customer shall compensate any costs
or damages of the Bank which have arisen as a
result of the Bank (its affiliates, third parties) held
liable for non-compliance with the applicable

foreign accounts tax legislation due to the failure



MHOCTPOHHbIX CYeTOB, BbI3BAHHbLIM
HenpeACcTaB/EHNEM nun HeHagnexdalwum
npeacrasneHnem KnneHToM, ero

npeacTaBuUTeNAMU, UX Gd)q)MﬂI/IpOBOHHbIMM Nnyamu
MNU WHBIMKU CBA3AHHLIMKU C KNIWMEeHTOM fMLAMK,
(i)

HOZMeXALLEeN NpeaoCTABIEHUIO B COOTBETCTBUU C

cneayoLmx JAHHbBIX: nHbopMaumu,
[LOrOBOPOM, 30K/tOYEHHbIM C BaHkoMm; u/vnn (i)

HeAOCTOBEPHOM U (MNK) HENOMHOM MHOPMALKK.

6.4.2. KnueHT 06a3yeTca Bo3MeCTUTb baHky cymmy
BCex YObITKOB, 30TPAT M pACXOAOB, €CW onnata
YaepxusaeMbix CYMM, MOANEXKALLUMX YAEPXKAHWIO
u3 cpeacTe KnueHTa, ocywecTeaanace 1am byget
OCyLLecTBieHd 30 C4YeT COBCTBEHHLIX CpeacTs

baHka.

6.5. BaHK He HeceT OTBETCTBEHHOCTb 30 MOJSIHOE UK
YACTUYHOE HEeBbINOSIHEHWE CBOMX 0653aTeNbCTB,
ecnum Takoe HEBbIMOJIHEHWE BbI3BAHO
06CTOATENLCTBAMM HENPEOAONMMON CUbI (Aanee -
«06cToATENbLCTBA HenpeoAo/MMOH CUNbIY),
KOTOpble HACTYNWAK nocne noanuvcanma Jlorosopa
0 cyeTe B pe3ynbTaTe COBLITUM UYpe3BLIYAMHOIO
XapaKTepd, HeMoABIACTHbLIX PA3YMHOMY KOHTPOJIO

CO CTOPOHbI baHka, u KOTOpble OH He B COCTOAHWH

NpesoTBPATUTD. K ObCTOATENLCTBAM
HernpeofonMMOM  CWAbl  OTHOCATCA,  MOMWMO
npoyero,  cnepywolie  0b6CTOATENLCTBA: (i)

(ii)

MexayHapoaHble

CTUXUMHblIE BeacTBumA, BOEHHble [enCcTBuSA,

BKJI1tOUAS, KOHOAMKTBI,
HOCKUNbCTBEHHbIE UMM BOOPYXKEHHbIe AercTBUS, (iii)
Mepbl, NPUHUMAEMbIE POCCUHCKMMMU, 3apYDeXHbIMK
WK MeXAYHAPOAHbLIMKM OPraHAMM BAACTH, BKOYAA
aKTbl, AeHcTBUMA W besgeincTBua LleHTpanbHoro
6aHka Poccuiickoin Pesepauuu, (iv) BorkoTsl U (V)
nepebon B paboTe WAM BbIXOL M3 CTPOA NWHMWK
CBSi3U, nnm

0bopyAo0BAHKA NporpamMMHOro

obecrneueHus, HenoApB/acTHble MNpAMOMY  WJIU

pa3ymHOMY KOHTpoSIto baHka.

6.6. TpW HAcTynneHun nobbix OBCTOATENLCTB,
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of the Customer, its representatives, its affiliates or
other persons related to the Customer to provide
or duly provide the following information: (i) that
should be provided under the agreement with the
Bank; and/or (ii) incorrect and (or) incomplete

information.

6.4.2. The Customer shall compensate the Bank
for any costs, damages and losses if the Bank on
its own expense has paid or will pay the
Withholding Amounts which should have been

withheld from the Customer’s funds.

6.5. The Bank shall not be liable for any complete
or partial failure to perform its obligations if such
is attributable to force

failure majeure

circumstances (hereinafter “Force Majeure”)
occurring after the execution of the Account
Agreement as a result of events of extraordinary
nature beyond the reasonable control of the Bank
and which it is unable to prevent. Force Mgjeure
shall include, but not limited to, the following
(i) acts of God, (ii)

including international conflicts, violent or armed

circumstances: hostilities
actions, (i) measures taken by any Russian,
foreign or international government authorities,
including acts, actions or omissions of the Central
Bank of the Russian Federation, (iv) boycotts and
v)

communication links, equipment or software

power failures or breakdowns in

which are not under the direct or reasonable

control of the Bank.

6.6. In the event of the occurrence of any of the



YKO3aHHbIX B MYHKTe 6.5 HacTosawmx O6Lmx
ycrioBu, baHk AoSIXeH MpefnpuHATL pa3ymMHble
HeobxoauMble ans

Mepbl, YyMeHbLUIEHNA

H€6ﬂ0r0|’|pMﬂTHle nocneLCcTBUH TAKKUX

obcTtosATenbCTB ANs KnueHra.
6.7. KnueHnT npwusHaet, uyto WHI Barnk H.B.,

30PErncTpUpOBAHHBIN COrnacHo npasy
HuaepnaHaoBs, He HeCeT OTBETCTBEHHOCTH Nt0bOro

poAa B OTHOLUEHWH 06530TeNbCTB baHka, 3a

UCKJTIOUEHMEM Cfyyaes, npeayCcMOTPEHHbIX
LEenCcTBYoLWmMM 30KOHOAATENbCTBOM. Bce
TpeboBaHMA, obpalleHna W yBeAOMNEHWA B

OTHOLWEHWW baHKa AOMXKHbI NOAABATLCA BOHKK_.J no

GApecYy, YKA3aHHOMY B COOTBETCTBYIOLLEM

gorosope.

6.8. baHk, ero adPUAMPOBAHHbIE NMLA M KX
NpeAcTaBUTENM, TPETbU MLA (6AHKKW- MOCPEAHMKHM)
He HecyT OTBEeTCTBEHHOCTb Nepefn KnuveHToM 3d
noboe pencTeMe WM bHesfencTeye, BbI3BAHHOE
HEeobX0AUMOCTbIO cobnoaeHus TpeboBaHM
NPUMEHMMOrO 30KOHOAATENbCTBA B 06/1ACTH

HAN0ro0610XEHUSA MHOCTPAHHBIX CYETOB (BKITHOUAS,
NMOMWMMO MPOYero, YAEPXKAHWE WAKM  CrMCAHWe

NobbIX yﬂ,ep)KMBOEMbIX Cymm 1
NPHUOCTAHOBJIEHNE WX NpeKpdleHne OKA3AHMA

yenyr).

7. KOHOUAEHLUHUAJIbHOCTb

7.1. baHk rapaHTMpyet TanHy Cyeta KnueHTaq,

onepauuin rno Hemy M ceBefieHWH o KnueHTe, ero

YMONMHOMOYEHHbIX  MPEeACTABUTENAX,  OpPraHax
ynpasfeHWA W KOHeYHbIXx  BeHepULMApHbIX
BNOAENbLIOX.

7.2.  Jlwobaa  wHOOpMALMA,  COCTABASIOLLAA

HAHKOBCKYIO TAMHY, MOXET OblTb MpefoCTABMEHA

TOJIbKO KJ'IMeHTU Wi ero npeactaBUTENAM.

MHbopMaLma TakKe MOXeT bbITb MPefoCTABNEH:
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circumstances referred to in Clause 6.5 above, the
Bank shall take reasonable measures to reduce

any resulting adverse effects for the Customer.

6.7. The Customer acknowledges that ING Bank
N.V. registered under the laws of the Netherlands,
shall bear no liability of any kind in respect of the
Bank's obligations, unless otherwise provided by
the applicable law. All claims, requests or
notifications to the Bank must be submitted to the
Bank at the address stated in the relevant

agreement.

6.8. The Bank, its dffiliates and their
representatives, third parties (intermediary banks)
shall not be responsible towards the Customer for
any actions or inaction caused by necessity to
comply with the applicable foreign accounts tax
legislation (including, inter alia, withholding or
deduction of any Withholding Amounts, or

suspension or termination of services).

7. CONFIDENTIALITY

7.1. The Bank guarantees the secrecy of the
Customer's Account, operations thereon and
information about the Customer, its authorized
bodies and

representatives, management

ultimate beneficiary owners.

7.2. Any information constituting bank secrecy
may be granted only to the Customer or its
representatives. The Bank shall also present such

information:



(i) BHewHWM ayamTopam KnueHTa - mpu HAnMUMK
NMUCbMEHHOTO cornacua KnueHTa;

(ii) rocyaapcTBeHHBIM OPraHAM K UX JOIKHOCTHBIM
NULAM - B MOPAAKE W B CIYYanx, NPeAYyCMOTPEHHbIX
AENCTBYIOWMM NMPUMEHUMbIM 30KOHOAATENbCTBOM.
Hactoauwmm KnneHT Takxxe AdeT CBOe Cornacue:

(i)

CcoCTaBnsoLWeEN

HO  packpblTie  BaHKOM  WHopMaALMK,

6aHkoBCckyto  TaMHY,  b6e3
AOMOJIHUTENBHOrO HA TO paspelleHns KnueHTa
ayauTopam, NpodeccMoHaNbHbIM KOHCYIbTAHTAM,
MOCTUBLLMKAM baHka 2

yenyr ero

adPUIMPOBAHHBIM muam, baHkam-
KOppecrnoHAeHTAM [ANA LeNner OKA3aHWA Ycayr,
CBSI3HHbIX C BAHKOBCKOM AeATENbHOCTHIO, B TOW
Mepe, B KOTOPOM TAKOEe pACKpbITUE HEOBXOAUMO;

(i)

cocTapnfAowen 6AHKOBCKY TAWMHY, KOrad TAKoe

HO  packpbiThe  BaHkoM  MHbOpMaLmWK,

PACKpbITUE OCYLLUEeCTBAETCA B Lenax cobntofeHns

30KOHOAATENLCTBA (0] HA10roo610KeHMH
MHOCTPAHHbIX c4yeToB no 3anpocy
COOTBETCTBYOWMX  TOCYAAPCTBEHHbLIX  OPraHos,

YKO3aHHbIX B N.4.6.1. HacToAwmx O6LMX YCnoBui
06CNYXMBAHMA M/MNK B Lenax cyaebHoM 3aLmThl

NpaB 1 MHTepecoB baHka v /unu KnuexTa.

7.3. KnueHT, ABAAOWMHACA OU3MUECKUM  JIMLOM,
AaeT cornacve Ha obpaboTky ero epCcoHanbHbIX
[AOHHbIX (a4 UMEeHHO, GaMUAKA, UMA, OTYECTBO, NOJ,
AOTA POXAEHWA, MECTO POXAEHWSA, CBEAEHWA O
[OKYMEHTe, YLOCTOBEpAOLLEM JIMYHOCTb, agpec

pernmcrtpaunn no Mecty XWUTenbCTBad W appec

dakTnyeckoro NPOXWBAHWMSA, obpasubl
cobCTBEHHOPYYHOM MOAMUCH, KOHTAKTHbIM
TenedoH, CBeAeHWA O OAHKOBCKOM cyeTe W

OAHKOBCKOW KapTe, CBEEHUS O TPAXAAHCTBE,
FATCA / CRS cTaTyc) (aanee - «cornacue»), B TOM
ymcse C UCMNosb30BAHWEM CPEACTB ABTOMATH3ALMH,
cBo60AHO, CBOEN BOSIEW 1 B CBOEM MHTepece. Takoe
cornacue cunTaeTca KOHKPETHBbIM,
MHOOPMHUPOBAHHBIM W CO3HATENbHLIM  COMIACHO

TpeboBAHWAM LENCTBYIOLLEro 3aKOHOAATENLCTBA.
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(i) to the Customer’s external auditors subject to
the Customer’s written permission;

(i) to the State agencies and their officials in the
instances and in order stipulated by the applicable
law.

Hereby the Customer also agrees to the following:
(i) that the Bank is entitled to disclose information
constituting bank secrecy without any additional
permission of the Customer to the Bank’s auditors,
professional advisors, service providers of the Bank
and its affiliates, Correspondent banks for the
purpose of providing services relating to banking
is

activities, to the extent such disclosure

necessary;

(i) that the Bank is entitled to disclose information
constituting bank secrecy as it is required by
applicable foreign accounts tax legislation in case
such disclosure is made to the extent and to the
state authorities defined in Clause 4.6.1. herein
and/or for the purpose of judicial protection of the
rights and interests of the Bank and/or the

Customer.

7.3. The Customer who is a natural person, gives
consent to the processing of his Personal Data
(videlicet full name, gender, date of birth, ID
details, official residential address and current
residential address, specimen of signature,
contact phone number, bank account details and
bank card details, citizenship, FATCA / CRS status)
(hereinafter - the "consent"), including processing
with the use of means of automation, freely, on his
own will and in his own interest. Such consent is
considered to be specific, informed and conscious
according to the requirements of applicable

legislation.



7.4. ObpaboTka MepcoHanbHbIX LAHHbBIX
OCYLLIECTBNAGTCA HA 3AKOHHOW W CNpaBefIMBOM
OCHOBe. ObpaboTke noanexar TONbKO
lMepcoHanbHble faHHbIE, KOTOpbLle OTBEYAIOT LiesIaM

nx 06paboTku.

7.5. Uenamu obpaboTkm baHkom [lepcoHanbHbIx

AOAHHbIX ABTAKOTCA:

() oka3aHWe KnueHTy  OAHKOBCKMX  YCayr,
ocywlectsieHve  baHkoM  nobbiXx  NpaB
0683aHHOCTEN,  CBA3AHHLIX C  WCMOSIHEHWEM

JloroBopa o cyete, HacToAwmx OBLWMX YCNOBHH,

MHbIX  BHYTPEHHWX  [OKYMeHTOB  baHka U
KOPMOPATHBHbLIX ~ CTAHAAPTOB  MAEHTUOUKALMK
KITMEHTOB,

(i) ocywecTsneHre nOOOW WHOW AEATENBLHOCTH,
npeAaycMoTpeHHOM YCTABOM W IULLEH3UAMKW BaHKa,

HOPMATHUBHbIMU UKTAMKU baHka Poccun M

LEeMCTBYIOLWMM 30KOHOAATENIbCTBOM.

7.6. KnueHT cornawiaeTtca ¢ Tem, yto baHk moxeT

nepefaeatb [lepcoHanbHble AdHHble  KnueHTd

TpeTbMM NUUAM, NpHUBNEKAEeMbIX baHkom gnA

OKd3dHHA KJ'IMEHTg H6AHKOBCKMX ycnyr, a Takxe

abOUAMPOBAHHBIM  NIWLAM,  KOHCYNbTAHTAM U

ayauTopam baHka, B TOM uncne ocyLlecTsnAaTb Ana

3TUX  LUened  TPAHCTPAHWYHYO  nepejauy

MepcoHanbHbIX AAHHbIX KAWEHTA Ha TeppuTopUio

benbruu, Hwaoepnaxgos, [Monbuwu,

BennMkobpuUTaHMM,  MHBIX  FOCYAApPCTB  KOK

0becrneunBaLmnx, TAK U He 06ecrneymnBatoLLmx

afeKBATHYIO 30WmMTyY npas cybbekTOB

NepPCOHAJIbHbIX AAHHbIX.

7.7. CornacMe Ha 06paboTky [lepcoHanbHbIX

AAHHbIX, AaHHOe BaHKy, MOXeT 6biTb OTO3BAHO

KnueHTtom, npn  3TOM baHk  uMeeT npaso

NpoAoCHKMUTE 06paboTky [1epcoHANbHbIX AAHHbIX
6e3 KnuenTa B

cornacus cnyyasx,

npeAycMOTPeHHbIX NpUMEHHUMbIM
3akoHoAaTensCcTBOM. B cnyuae, ecnn obpabotka

baHkom ﬂepCOHCU'IbeIX AAHHBIX He AonyckaeTcA
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7.4. The processing of Personal Data is performed
on lawful and fair basis. The processing shall be
performed only with respect to the Personal Data,

which meet the purposes of their processing.

7.5. The purposes of processing Personal

Data are the following:

(i) provision of banking services to the Customer,
the performance by the Bank of any rights and
obligations related to execution of the Account
Agreement, these General Terms and Conditions,
other internal Bank documents and corporate

standards of customer identification,

(ii) exercise any other activity stipulated by the
Charter and licenses of the Bank, regulations of the

Bank of Russia and legislation in force.

7.6. The Customer hereby agrees that Bank may
transfer Customer Personal Data to third parties,
engaged by the Bank for rendering the banking
services to the Customer, Bank's dffiliates,
counsels and auditors, inter alia the Bank has a
right of trans-border transfer of Customer
Personal Data to the territory of Belgium,
Netherlands, Poland, the United Kingdom of Great
Britain and Northern Ireland, and other states
whether providing adequate protection of rights of

individuals or not for abovementioned purposes.

7.7. The given to the Bank consent may be
withdrawn by the Customer, at the same time the
Bank has the right to continue the processing of
Personal Data without the consent of the
Customer in cases stipulated by the applicable
legislation. If the Bank is not allowed to continue
the relevant processing subject to the legislation

without the Customer's consent, the Bank is



NpW OTCYTCTBUK Haanexallero cornacus Knvexra,
BaHk BrMpaBe OCTAHOBWTL OKA3AHWE (GUHAHCOBbIX
ycnyr KnveHTy (Bktoyas, NoMMMO MpoYero, 0TKa3

oT NPUHATHUA K NCMOJTHEHUIO NNATEXHbIX

MOpYYeHui) nmMbo B OAHOCTOPOHHEM MOpsAKe

pacToprHyTh [loroBop o cuete.

7.8. B cnyyae nepepaun KnueHToM B Lenax

MCMOMIHEHWUA  HacTosAWwMx  O6WMX  YCroBuK

nepCOHGJ’IbeIX OAHHbIX CBOUX p06OTHMKOB,

NpeACTABUTENEN, UYNIEHOB OpPraHOB YrpaB/ieHMs
KnueHTa vnu mHbix nuu, KnveHTt 3aBepseT baHk o
cnepytoLmx obCcToaTeNnbCTBAX:

(i) cornacus cybwbekToB MepcoHANbHLIX AAHHBIX HA

obpaboTky nx MepcoHanbHbIX AAHHBIX,

no3sonawume ocyLLecTBNATb nepeaa4yy nx

MepcoHaNbHbIX AAHHLIX BaHKy, apPUNMpOBAHHBIM

imuaM,  KOHCYnbTaHTaAM, ayauTopam baHka, a

TAKXe TpeTbUM NTULAM, NpHUBIeKaeMbiM bankom gna

Lenel UYKA3aHHbIX B MYHKTE 7.5. HACTOALLMX

Ycnosui, % OCYLLECTBMEHUA NpoBepKH

LOCTOBEPHOCTHM MpeAOCTABNEHHbIX CBeAeHuH (B

TOM 4uCne, HGA TPAHCrpdHWYHYO nepenayvy

NnepcoHANbHbIX  AAHHbLIX B rocyaapcted, He

obecneuvBaloliMe AAEKBATHOM  3ALIMTLI  MpaB

cybbekToB MepCOHAbHBbIX AAHHBIX)
npefBApUTENbHO NonyyeHbl KnMeHToM B Nopsiake,
YCTAHOBIEHHOM MPUMEHUMBIM
30KOHOAATESNbCTBOM;

(ii)

nepCOHOJ'IbeIX AAHHBIX, NOJIYY4EeHHbIX baHkom B

KOHq)I/I,CI,eHLI,MGJ'IbHOCTb 4 6e30nacHoOCTb

COOTBETCTBMU C HACTOALLMMHU O6LLI,MMM yCnoBHUAMMH,

obecrneunBatoTca BAHKOM.

7.9. Cpoku 06paboTku [lepCcOHANbHbIX LAHHbBIX

onpefenalTcd B COOTBETCTBMM CO  CPOKOM
fdencrteua  [loroBopa o0 cyete C  KnueHTOM.
MpefenbHbIl  CPOK  XpAHeHWs  [1epCoHAsbHbLIX

OAHHBIX onpejendaeTca umcxoasa w3 Tpe6OBGHMI;1
p,eﬁcmgrou.lero 3aKoHoAaTebCTBA, CPOKA MCKOBOM
AOBHOCTH, 4 TAKXe HOPMATUBHbIX AOKYMEHTOB

baHka Poccuu.
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entitled to stop providing the financial services to
the Customer (including, inter alia, rejection to
accept payment order) or repudiate the Account

Agreement.

7.8. In case the Customer transfers Personal data
of its employees, representatives, members of
management bodies, the Customer is deemed to
provide to the Bank representations on the

following circumstances:

(i) consents of individuals to the processing of their
Personal data permitting transfer of their Personal
data to the Bank, its affiliates, counsels, auditors,
third parties engaged by the Bank to perform its
obligations for the purposes specified in clause 7.5.
above or verification of the provided information
(inter alia trans-border transfer of Personal data
into the jurisdictions that do not provide the
adequate protection of Personal data rights of
individuals) are obtained by the Customer subject

to the requirements of applicable laws;

(ii) confidentiality and security of Personal data
received by the Bank under these General Terms

and Conditions are maintained by the Bank.

7.9. The period of the processing of Personal Data
is determined in accordance with the term of
validity of the Account Agreement with the
Customer. The deadline for the storage of Personal
Data is determined based on the requirements of
the current legislation, statute of limitations, and

the regulatory documents of the Bank of Russia.



7.10. Hactoswme nonoxeHna o [lepCoHanbHbIX

AAHHBIX pACnpOCTPAHAKTCA HA J'IIO6L_“O nepeaady

[lepcoHanbHbIX  AQHHBLIX  MexAy baHkom U
KnMeHTOM, KaK CBA3GHHYID C  OTHOLUEHWAMM,
perynmMpyembimMu HOCTOALLMMH 06wmmm

YCMOBUAMM, TAK M NPOUCXOAALLYIO B PAMKAX APYTrX

BMIOB XO3ANCTBEHHOM AEATENIbHOCTH.

8. PETYJIUPYIOLLEE MPABO, PA3PELLEHUE
croroB

8.1. HactosAwue O6LWMe YCNoBKUA perynvpyrotcs B
COOTBETCTBMMU C 3AKOHOAATENLCTBOM PoccUMCcKOM
desepaumn U NPUMEHWMbBIM 30KOHOLATENLCTBOM/
HOpMAMM

MEXAYHAPOAHbIX [OroBOpPOB

HANOroobMOXEHUN  MHOCTPAHHbIX  cYeToB (B
4yacTHOCTH, 3akoHoM CLUIA o HonoroobnoxeHuu
MHOCTPAHHBLIX cyeToB - Foreign Accounts Tax
Compliance Act, FATCA; eauHbIM CTAHAAPTOM MO
0bMeHY HanoroBoM MHPOPMALMEN, BbIMYLLEHHBIM
O3CP - Common Reporting Standard, CRS). lMpw
3ToM baHK, ABNAACL KPeAUTHOM OpraHuW3dumMen co
100 % WHOCTPAHHBLIM Y4YaCTUEM, MOXET TaKxXe
noAnaAaTb NOJA perynrMpoBaHie Npaea CTPAHbI €ro
yupeautens(en) 2 06Aa3aH cobnoaaThb
cooTBeTCTBYIOLME TpebOoBAHMA, KOTOpble MOMYT K

HemMYy 6bITb npUMeHUMbI B 3TOM CBA3W.

8.2. C y4yeToM MOMOXEHWI NMYHKTA 8.3 HACTOALLMX
06wwmx ycnosui, noboi cnop mexay KnueHTom M
BaHkoM MOXxeT 6biTb NepeAaH HA PACCMOTpeHHe B
apbutpaxxHom nopsake. Cnopbl, nepeAdHHble B
apbuTpax,  pa3pellaroTcA  MOCPeACTBOM WX
paccMoTpeHua B MexayHapoJHOM KOMMEpPYECKOM
apbuTpaxxHoM cyfe npy ToproBO-MPOMbILLIEHHOM
nanate Poccuiickor  ®depepaumn B Mockse,
Poccuiickana Qegepaumna («ApBUTPaXHbIM cya») B
COOTBETCTBMM C PernameHToM ApbUTpaxHoro cyaa
(¢ u3MeHeHWAMM W

AONONTHEHUAMU Hd

COOTBeTCTBl_.]}OLLI,MIZ MOMEHT). PeweHuns

ApBUTPAXHOIO CYAA UMEIOT 06A3aTENBHYIO CHY.
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7.10. These Personal data provisions shall apply to
any Personal data transfer between the Bank and
the Customer as related to the General Terms and

Conditions as occurring in other business contacts.

8. APPLICABLE LAW AND DISPUTE RESOLUTION

8.1. These General Terms and Conditions shall be
governed by the laws of the Russian Federation
and applicable foreign accounts tax legislation/
international contracts (in particular, the US
Foreign Accounts Tax Compliance Act, FATCA;
issued by OECD Common Reporting Standard,
CRS). Besides being a credit organization with 100
% foreign participation, the Bank may also be
under the regulation of law of the country of its
shareholder(s) and therefore obliged to adhere to
the respective requirements applied to it as a

result.

8.2. Subject to the provisions of Clause 8.3 of these
General Terms and Conditions, any dispute
between the Customer and the Bank shall be
submitted to arbitration. Disputes submitted to
arbitration shall be resolved by being brought
before the International Commercial Arbitration
Court of the Russian Federation Chamber of
Commerce and Industry in Moscow, the Russian
Federation (the “Arbitration Court”) in accordance
with the rules of the Arbitration Court (as may be
amended or supplemented from time to time). All

decisions of the Arbitration Court shall be binding.



8.3. Ecnu KnueHT aBnsetca GU3MUECKUM NULIOM,
nobble cnopbl Mexay KnueHToM 1 BaHKOM A0MXKHbI
paccMaTpMBaTLCA B cyAebHbIx opraHax Poccurickon
denepaumMmM B COOTBETCTBUMM C MPUMEHWUMBIMM

HOPMAMMU FpAXKAAHCKOro 3aKoHOA4ATETbCTBA.

9. COOBLLEHHA

9.1. CoobLeHus, KOTOPbIMK 06MeHMBAKOTCA BaHK K

KnueHT, [OMXHbI AOCTABNATLCS MO  OAPecaM,

YKA3dHHbIM B [I,orosope O C4yeTe WK, B

COOTBETCTBYIOWMX CAyyasx, B JS06OM Apyrom

Aorosope, 3AKJIIOYEHHOM  MeXAy baHkoM

KnueHnToMm, nubo >e no ApYyrum agpecam, B
dopme

KAWeHTOM B TOT MUK MHOW MOMEHT.

MUCbMEHHOM UKA30HHbIM ~ BaHkom K

9.2. Joboe coobLyeHne UM AOKYMEHT CUMTAOTCA
AOCTABNEHHBIMM B MOMEHT [OCTOBKW MO agpecy,
COODLLEHHOMY B COOTBETCTBMM C MOSIOXKEHWUAMM
nyHkTa 9.1 Hactoawmx Ob6wmx ycnoeui, nnbo, B
30BMCUMOCTM OT KOHKPETHbIX 0BCTOATENLCTB, Yepes
fecatb (10) Pabounx gHer nocne Mx OTNpABAEHUSA
Mo nouyTe C OMNIATOM OTMpPAB/IEHWA B KOHBEpTE,
HOMpPABNIEHHOM MO COOTBETCTBYWOLLEMY afpecy.
Jlioboe cooblieHne nnn AOKYMEHT, HAMpABNEHHOe
OZHOW CTOPOHOM C UCMOMb30BAHWEM 3M1EKTPOHHbIX
CUCTEM CBA3M, CUMTAETCH MOJIYYEHHBIM [pYron
CTOPOHOM He Mo3fHee AHA, CfeAyloLwero 3a AHeM
OTMPABKM TAKOIO COOOLLEHWA WAKM  AOKYMEHTA

nepBoOi CTOPOHOWM.

9.3. KnMeHT AosXeH XpaHWTb W MCMOMb30BATHL C
LOJKHOM OCMOTPUTENBHOCTbIO BIAHKK, HOCUTENM
uHGOpMaLmK, CBSAi3U,

KOoAbl 4 cpenctea

npefocTaefieHHble  BaHkOM B pacrnopsxeHue
KnueHTa. Ecnn KnueHTYy CTAHOBWUTCA WM3BECTHO O
Nto60OM HAPYLLEHUK, TAOKOM KAK YTeps, Kpaxa Wu
3noynotpebneHMe B OTHOLUEHWMM 3TUX 6IIGHKOB,

HOoCUTeNnen MH(I)OpMGLI,MM, KOAOB UK CpeCTB CBA3H,
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8.3. If the Customer is an individual, any disputes
between the Customer and the Bank shall be
settled by the courts of the Russian Federation in

accordance with applicable civil laws.

9. COMMUNICATIONS

9.1. Communications between the Bank and the
Customer shall be delivered to the addresses
indicated in the Account Agreement, (or as the
case may be, in any other agreement between the
Bank and the Customer), or to other such
addresses as the Bank and the Customer may

from time to time notify each other of in writing.

9.2. Any communication or document shall be
deemed to have been delivered when left at the
address as notified in accordance with Clause 9.1
of these General Terms and Conditions or, as the
case may be, ten (10) Business Days after being
posted, postage prepaid, in an appropriately
addressed envelope. Any communication or
document sent by one party via electronic system
of communication, shall be deemed to have been
received by another party not later than the day
the date of of such

following sending

communication or document by the first party.

9.3. The Customer must secure and handle with
due care all forms, data carriers, test keys and
means of communication which the Bank has put
at their disposal. If the Customer becomes aware
of any irreqularity such as the loss, theft or misuse
of these forms, data carriers, test keys or means of
communication, the Customer must inform the

Bank without delay. Until such information is



OH JAOJIXKeH He3amMeannTesnibHO MHq)OpMMpOBGTb

baHk. [lo MOMEHTA NONYYeHUs TAKOW MHGOPMALIMK

baHkoMm,  pacxofbl M pUCK  MOCNEeACTBWN
MCMOMb30BAHMA  TAKWMX  BJIGHKOB,  HOCWUTEsNeM
MHGOPMALMK, KOAOB W CpPeACTB CBfA3M HeceT

KnueHT, ecnM OH He AOKAXKeT Hanuuve rpyboi
HebpexHOoCTH co cTopoHbl baHka. [locne 3Toro
MOMEHTA Pacxofbl M PUCK MOC/IeACTBUI HeceT baHk,
ecnn baHK He JOKAXeT HalMuue YmbiCid WK
rpybor HeoCTOPOXHOCTH CO CTOPOHbI KnueHTa.
Jliobaa nHbOpMaLMA, KACAKOLWAACA HAPYLUEHWH,
[AOMKHA 6bITb noaTBepxaeHa KnueHtom baHky B

NMMCbMEHHOM BUAE.

9.4. B cnyuae pactopxeHus [lorosBopa o cyeTe

KnuenTt JOJSIKeH BO3BPATHTL baHky
HEeWCMNoNb30BAHHbIE YEKM, PABHO KOAK M Apyrue
HocuMTenn wWHbopMauMK, KOAbl W CPeacTBA CBA3M,

npenocTaB/ieHHble B ero pacnopsaxeHue baHkoM.

9.5. B cfiyyoe 3aknoveHWs  [Jorosopad  Mexay

baHkom ©“  KnueHTOM O MpepoCcTaBfieHWM
nHbopmauum KnueHTy nocpeacTBOM KAKOM-MbH0
cBA3W, KnueHT Bnpaee nonyuats MHGOpMALMIO MO

CueTy NOCPeACTBOM COOTBETCTBYIOLLEH CBA3M.

9.6. baHk ¥ KnuneHT BNpae 0bBMeHWBATLCA
JOKYMeHTaLMeH NocpeCcTBOM COOTBETCTBYIOLLErO
TUMNA CBA3K NOCSIe NOANUCAHWUA COOTBETCTBYIOLLErO

cornawieHua.

10. NPOYME NONOXXEHUA

10.1. BaHK npousBOAMT onepduln no Pabounm
AHAM B COOTBETCTBMM C BpEMeHEeM 0BCIYXMBAHKS,
YCTAHOBJIEHHbIM B MOPAAKe NPoBeeHUA onepaLni

banka.
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received by the Bank, the costs and risks resulting
from the use of such forms, data carriers, test keys
or means of communication shall be carried by the
Customer, unless the Customer proves that the
Bank has been grossly negligent. Thereafter, such
resultant costs and risks will be carried by the
Bank, unless the Bank proves the Customer quilty
of intent or gross negligence. Any information
concerning  such irreqularities  must  be
communicated in writing to the Bank by the

Customer.

9.4. If the Account Agreement is terminated, the
Customer shall return to the Bank unused checks
as well as other data carriers, test keys and means

of communication provided to them by the Bank.

9.5. If an agreement has been concluded between
the Bank and the Customer regarding the
provision of information to the Customer by any
means of communication, the Customer has the
right to obtain information on the Account via the

according means of communication.

9.6. If an agreement has been concluded between
the Bank and the Customer regarding the
exchange of documents by specific means of
communication, the Bank and the Customer have
the right to exchange such documents via the

according means of communication

10. MISCELLANEOUS PROVISIONS

10.1. The Bank is open every Business Day
according to its servicing timetable, established by

the Bank’s operational procedures.



10.2. Tpu UCMONHEHWM pacrnopsixerun KnueHTa u
BbIMOSIHEHWN 006A30TEeNbCTB MO COMNALLUEHWAM C
KnueHToMm, baHK, HACKONBKO 3TO BO3MOXHO, byaeT
NPUHUMATL BO BHUMOHKWE MHTepechl KnneHTd. BaHk
Takxe byget NpoaBAATb HaAMEXALLYO 3a60TY Npu
NpoBeAeHNHU BCEX MHbIX OMepaurk, KacaloLuxcs

KnueHTa.

10.3. BaHK MMeeT Mpaso MoJib30BATLCA YCAYramu

TPpeTbHX nny (BkNtOUaA yanyrmn 6aHKOB-

MOCPELHWKOB)  MPU  WCMOSIHEHUKW  MOPYYEHUH
KnueHTa v BbINOAHEHWMW 06A3ATENLCTB NO APYriM
cornawenusam c KnueHTom.

10.4. Ecnn  baHk

no nopy4yeHuio KnueHTta

nepecoinaet AeHbru nnu JOKYMEHTHBI,
yaocToBepAtoLLMe Npasa cobCcTBeHHOCTH, KnneHTy
WK TPETBUM JIULIOM, TO PUCK, CBA3GHHBIA C TAKOW
nepecblikor, HeceT KnueHT. BaHK MpunoxuT Bce
ycunua ana obecneyeHna 6e30nacHOCTM "
HAAEXHOCTU MepecblKh [eHeXHbIX CpefcTB W

AOKYMEHTOB.

10.5. Jlioboe cornaweHne Mexay KrnuveHToM WU
baHkom (kpome [lorosopa o cyeTe) MoxeT ObiTb
paCTOPrHYTo B OAHOCTOPOHHEM MOpSAAKe KAk
BbaHkoM, Tak M KrnueHTOM nocne HanpasieHus
APYroM CTOpOHE MWCbMEHHOMO  YBELOMIIEHMSA,
OZIHAKO YCNoBMEM peasiv3dumi KnieHTom npasa Ha
pacTopxeHue B OAHOCTOPOHHEM MOPAAKE KAKOro-
nunbéo baHkom

cornaweHumsa c ABNAETCA

Hagnexaulee BbINOSHEHWE K/IMEHTOM BCeEX ero

obssatenbcts  nepes baHkom o TOKOMY
CornaLleHuio.
10.6. KnueHT He WMeeT npasd OCYLLECTBAATH

ycTynky WM nepeaauy JobbIXx CBOMX MpaB,

BO3HMKAIOLLMX MO HACTOALMM OOLMM ycnoBuam
MM no MoboMYy MHOMY COTNALIEHUI0 Mexay
KnueHTom W baHkom (Bkntouas [loroBop o cuyeTe)
6e3 npefBAPUTENBHOMO MUCbMEHHOrO COracKa

baHka.
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10.2. When carrying out the Customer’s

instructions and fulfilling obligations under
agreements with the Customer, the Bank shall, to
the best of its ability, take the Customer’s interests
into account. The Bank shall also exercise due care
in carrying out all other transactions with the

Customer.

10.3. The Bank shall be entitled to use the services
of third parties (including intermediary banks)
when carrying out the orders of the Customer and
performing obligations under other agreements
with the Customer.

10.4. If the Bank, by order of the Customer,
dispatches money, or documents of title to the
Customer or to third parties, such dispatch shall be
at the Customer's risk. The Bank shall make its best
efforts to dispatch any such money or documents

in a safe and reliable manner.

10.5. Any agreement between the Customer and
the Bank (except for the Account Agreement) may
be unilaterally terminated by either the Bank or
the Customer by means of a written notification to
the other party, provided that the right of the
Customer to terminate unilaterally any
agreement with the Bank shall be subject to the
Customer having duly performed all of their
the Bank under such

obligations towards

agreement.

10.6. The Customer shall not have the right to
assign or transfer any of their rights under these
General Terms and Conditions or under any other
agreement between the Customer and the Bank
(including the Account Agreement), without the

prior written consent of the Bank.



10.7. Jlloboe oTcTynneHne OT HAcToALMX OB6LMX

gCﬂOBMH 40NnycTtnumo TOJIbKO B cnyyae
COrnacoBaHMA TAKOro OTCTynneHusa KnueHtom u

BaHkom B nMcbMeHHOM dopme.

10.8. baHk MoxeT B ntoboe BpemMs B OAHOCTOPOHHEM
nopagke BHOCWUTb WM3MEHEeHWA M AOMNONHEeHWUA B
Obwme ycnosua. baHk AOMXKEH B MWUHWUMABLHO
BO3MOXHble CPOKM

HANpAaBHTb KJ'IMEHTL_J

NMACbMEHHOEe  UBeJOMJIeHWe  C  OMUCAHWEM
COOTBETCTBYIOLMX M3MEHEHWH K onybamkoBaTb
aKkTyanbHyto Bepcuio OBLmMX Ycnoeui Ha canTe
baHka: www.ing.ru. TakuMe M3MeHeHuA U
AOMOSIHEHWA BCTYNAT B cuny W npuobpeTtaioT
obAsatenbHbIM xapaktep Ana baHka u KnuenTa

(5)

onybrIMKOBAHWSA Ha caiTe BaHka. ObLiMe ycnosus

yepes nATb Paboumx aHer ¢ [Oathl
MMeIoT 06paTHYIO CMY B OTHOLLEHMKW BO3MELLEHHKA
BaHkoM CBOMX paCxoA0B M 30TPAT B COOTBETCTBUM C
NMYHKTOM  4.2.1 WU [OSMIXHbI  NPUMEHATLCA K
B3AMMOOTHOLUEHWAM CTOPOH, BO3HWKLUMM C AATbI

3aksoueHus Jorosopa o cyete.

10.9. baHk B npaBe nNpuWKasom [eHepanbHOro
[AMPeKTOpa BBOAWTL Nt0bble OFPAHHUYEHUA W IUMUTDI
Ha cHATME KNTMEHTOM HANMMYHBIX AEHEXHbIX CPeACTB

B pybsx M MHOCTPAHHOM BasoTe B kacce baHka.

10.10. B cnyyae ecnu kakoe-nmbo M3 MOnoXKeHWH

HacToAwmMx  Obuymx l:JCJ'IOBI/II;I ABnAeTca MU

CYATAETCA HUUTOXHBIM, HEMPABOMEPHLIM MW He
MOXeT OblTb NPUHYAWTENLHO PEeanvM3oBAHO B
cypaebHoM nopsafke, To 3TO 06CTOATENLCTBO He

BNIMAET HA AEWCTBUTENbHOCTb, NMpaBOMEPHOCTb U

topuanYeckue nocneAcTBUS OCTA/bHBIX
MONIOXeHWH. B ykasaHHOM criydae HaAcTosLMe
Obuwme ycnoeus, 3a WUCKIOYEHUEM
HeZleNCTBUTENbHOMO  MOJIOXEHUs,  MPOAOKAOT

peryimvpoeaTtb OTHOWEHMA MeXay baHkoM U

KnuenTtom.
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10.7. Any deviation from these General Terms and
Conditions may be invoked only if such deviation
has been agreed to in writing between the

Customer and the Bank.

10.8. The Bank may at any time unilaterally
amend General Terms and Conditions. The Bank
shall, as soon as practicable, send written
notification of any amendments to the Customer
specifying the relevant changes and publish the
current version of General Terms and Conditions at
the Bank's site: www.ingru. Any such
amendments shall take effect and shall be binding
upon the Bank and the Customer five (5) Business
Days after the publication of General Terms and
Conditions at the Bank’s site. The General Terms
and Conditions shall have retroactive effect with
respect to compensation of the Bank’s costs and
expenses under Clause 4.2.1 hereof and shall
apply to the relationship of the Parties established

as of the date of the Account Agreement.

10.9. By the Order of the General Director, the Bank
may apply any limitations and restrictions on cash
withdrawal in RUB and foreign currency from the

cash register by the Customer.

10.10. If any of the provisions of these General
Terms and Conditions becomes or is deemed to be
void, or not conforming with applicable laws, or the
enforcement of which is impossible in judicial
proceedings, the validity, conformity and legal
effect of the remaining provisions shall not be
affected. In such a case these General Terms and
Conditions, with the exception of any invalid
provision, shall continue to operate between the

Bank and the Customer.



10.11. Hactoswme ObLyre YycnoBma COCTABIIEHbI HA

PYCCKOM W  QHIMIMKACKOM  A3bikax. [na  uenen
TOJSIKOBAHMA npesanMpytoLLas Bepcua
oripefienIfaeTca  COrdCHO  COOTBETCTBYIOLLEMY
A0roBopy.

10.12. bank BMpaee 3anpawueatb Y KnneHTa
uHPopMauuio, HeobxoauMmyto Ana  cobnoaeHus
TpeboBAHMIM 30KOHOAATENBCTBA U MEXAYHAPOAHbIX
cornawenui (B 4actHoctH, FATCA, CRS). KnueHT

06A3yeTCcA CBOEBPEMEHHO MpefoCTaBNATL B BbaHK

nobyto  3aTpeboBAHHYO MM MHOPMALMIO
(Bkntouan,  6e3  OrpaHWYeHWK,  3anofHeHWe
KnueHTtom dopmbl, noATBepxaatoLeit/

ONpoBepraioLiei BO3MOXHOCTb €ro OTHECEHWs K
KATEropuyu MHOCTPAHHOMO HAMOrOMIATENbLMKA), O
TAKXE YLOCTOBEPUTLCS, UYTO TAKAA MHOOPMALMs
fBAAeTCA MOJIHOW.

KOPPEKTHOM U B cnyuae

HernpeactasnieHnsa  KnuveHToM  3anpdllmvBaeMOW
nHbopmaumm (Mnn ysefomMneHns ob M3MeHeHHAX)
baHk bypet BbIHYX/AEH NMPUOCTAHOBUTL
nposegeHue onepaumi no Cyety KnueHTa, a Takxe
B YCTOHOBJIEHHbIX 30KOHOM CNY4aax pacTOprHyTb
[Jlorosop o cueTe. baHK Brpase He OTKPbIBATL HOBbIE
CYeTa M He NpeasaraTb AOMOJHWUTESbHbIE YCayru
KnueHTtam, He y4oBNETBOPMBLLMM 30MNPOChl baxka o
npefoCcTaB/ieHn JOKYMEHTOB AJ1A MOATBEPXKAEHNA

craryca Knuenta B pamkax FATCA u CRS.

11. ONPEAENEHWA U TOJIKOBAHUE

11.1. EcnnM wHOro oOnpejeneHds He [AAHO B

HacToslwmx  Obwmx  ycnoBuax,  crnegywoLiue
TEPMHWHBI, HAYMHAOLWMECH C 3ArABHOM OykBbl,
MMEIOT 3HAYEHUA YKA3aHHbIE HUXeE:

CueT 03HAYAET TeKYLUMI CYET GU3UUECKOro nuud,
PACYETHBIM  CYET  IOPUAMYECKOrOo  Niud, WK
KOpPEeCnoHAEHTCKKUIA cueT BAHKA-KOPpeCnoHAEHTA,
OTKPbITbIM B BaHKe B cooTBeTCTBWK C [loroBOpOM O
cyeTe.

AOFOBOP 0 cyeTe O3HA4YAET AOrosop 06 OTKPbITUN U
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10.11. These General Terms and Conditions are
available in English and Russian. The prevailing
version shall be determined in accordance with

relevant agreement.

10.12. The Bank may request information from the
Customer required to comply with legislation and
international contracts (in particular, with FATCA,
CRS). The Customer shall timely provide the Bank
with any information requested by it (including,
without limitation, filling in the requested form
confirming/rejecting the possibility of assuming
the Customer as a foreign taxpayer), and shall
ensure that all such information shall be true and
complete. Failure to provide required information
(or update on changes) may result in the Bank
being obliged by the legislation to suspend
payments related to the Customer and (or)
terminate the Account Agreement when required
by the legislation. The Bank may not open new
accounts or offer additional services to Customers
non-compliant ~ with  Bank’s  requests  for
documentation to establish a Customer's status

under FATCA and CRS.

11. DEFINITIONS AND INTERPRETATIONS

11.1. Unless otherwise stated in these General
Terms and Conditions, the following terms that
begin with a capital letter shall have the meanings
set out below:

Account means current account of an individual,
settlement account of the legal entity, or
correspondent account of the correspondent bank
opened with the Bank in accordance with the
Account Agreement.

Account Agreement means agreement on



BeJeHWU cUeTd, 3aKTtoUeHHbIM baHkoM 1 KnneHTomMm,
CO BCEMU U3MEHEHMAMU U AOMNONHEHUAMM.
KapTouka o3HOuaer

KapTouky ¢ obpasuamu

nognuMcel W OTTMCKA  neyaTn  KnueHTa,
0pOpPMMIEHHYID B COOTBETCTBUM C TPebOBAHUAMM
baHka.

BanioTa cueTta o03HGOYaeT BASIOTY, B KOTOPOM
BbIpaxeH Cuer.

Pabounit aeHb o3HauaeT nobod AeHb (Kpome
cy6b60THI, BOCKpeCeHbA " oPULMANbHBIX
npasgHukos B Poccuitckoi Oepepadmn), B KOTOPbIN
6aHkM B MockBe OTKpbITbI AN MpoBefeHUA
onepawum.

Tapuébl Ha 6aHKoBCKoe 06CAYKUBAHUE O3HAYdeT
Tapudbl, YCTAHABAMBAKOLLME BWUAbI W CTABKM
KOMWCCHH, B3MMAeMbIX bBaOHKOM 3a CBOM YCnyru.
TapuéoHbIM  NAAH  03HAYAeT rpynny KOMUCCHI
baHka, NpUMeHAeMbIX K ornpefeneHHOM KaTeropmu
KnneHToB B Nopajke, YcCTaHOBAEHHOM BaHkoM.
MepcoHanbHble o3Ha4aeT

ACHHble nobyto

MHGOpMALMIO, KOTOPAA MPAMO WKW  KOCBEHHO,

CAMOCTOATENIbHO WKW COBMEeCTHO C ,Elng'OPI

nHbopMaLmert MoxeT OblTb WCNONbL30BAHA ANA
naeHTUdUKaumMm  (GU3nMYecKmx) NuL, MUMerLMX
OTHOLUEHWE K KSTMeHTY, BKI0YAS, 6e3 OrpaHUYeHKH,

nobyto MHGopmaumio 06 MMeHax, agpecax, AdTe u

MeCcTe  pOXAEHWS, TPAXACHCTBE,  HAOrOBOM
craryce (MBEHTUPUKALMOHHOM HoMepe
HONOronnaTenblMKad),  OAPecax  EKTPOHHOM

NoYTbl, HOMepPAX Teﬂeq)OHOB COTPYAHHUKOB KnueHta.
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opening and operation of account made between
the Bank and the Customer as may be amended
or supplemented.

Signature Card means the card with samples of
the signatures and the seal of the Customer,
formalised in  accordance  with  Bank’s
requirements.

Account Currency means the currency in which
the Account is denominated.

Business Day means a day (other than Saturday
or Sunday as well as official state holidays in the
Russian Federation) on which commercial banks in

Moscow are open for conduct of operations.

Price Schedule determines the types and rates of

the fees charged by the Bank for its services.

Tariff Group means the group of Bank’s fees,
applicable to certain category of Customers in the
manner stipulated by the Bank.

Personal Data means any information that can be
used, directly or indirectly, alone or in combination
with other information, to identify individuals
related to the Customer, including without

limitation, any information regarding the

Customer officials’ names, addresses, date and
place of birth, citizenship, tax residency status (tax
e-mail  addresses,

identification number),

phone numbers.



